WIRELESS TELECOMMUNICATIONS EQUIPMENT
AND SERVICE AGREEMENT

THIS WIRELESS TELECOMMUNICATIONS EQUIPMENT AND SERVICE AGREEMENT
(hereinafter, the “Agreement”) is made, entered into, and effective this 15th day of July 2011, by and between NEW
CELL, INC., a Wisconsin corporation (doing business as and hereinafter referred to as “Cellcom”), and the CITY
OF MANITOWOC, (hereinafter, “Customer™).

Provision Of Telecommunications Services and Related Equipment

LA. Services. Cellcom shall make available to Customer, its employees, representatives and other
designees, an unlimited number of service accounts (hereinafter, an “Account” or “Accounts”) through which
Cellcom shall provide wireless telecommunications services. As a condition to Cellcom’s offer to provide services
and equipment identified herein at the rates and charges identified below, Customer shall maintain a minimum of 79
Accounts on rate plans identified in Exhibit A at all times during the Term of this Agreement. In addition, Customer
shall execute a Master Service Agreement in the form attached as Exhibit B; and this Master Service Agreement
shall also govern the availability of the services on each Account.

1.B. Additional Features. Customer may add additional features to any or all Accounts, with the
additional charges for such additional features set forth on Exhibit A.

1.C. Account Allowance. Customer shall receive a credit of $2,000, of which $1,000 will be applied at
the onset of the second month of the corporate agreement, and $1,000 applied at the onset of the eighteenth month of
corporate agreement.

1.D. Employee Discount Plan. Cellcom will make available to employees of Customer wireless
telecommunications services upon the terms and conditions of Cellcom’s then-current Employee Discount Plan. All
employees are eligible to apply for the benefits provided pursuant to this paragraph upon the execution of Cellcom’s
Service Agreement, provided that such employee is a new Cellcom subscriber and that the home address of the
employee is within the Cellcom Service Area. The employee must agree to be and remain financially responsible
for all charges incurred pursuant to such Service Agreement. Cellcom reserves the sole and exclusive right to limit,
deny, or terminate service to any applicant or employee hereunder. Cellcom may terminate these benefits for any
employee who, during the term of this Agreement, ceases to be an employee of Customer. In addition, Cellcom may
terminate these benefits upon the expiration or termination of this Agreement.

Rates and Charges

2.A. Monthly Service Charges. Each Account maintained by Customer pursuant to this Agreement
shall incur a monthly service charge as identified in Exhibit A.

2.B. Additional Air Time and Roaming Charges. Each Account maintained by Customer pursuant to
this Agreement shall include the allotment of “free” air time for use in the “home” area as set forth in Exhibit A.
Customer shall incur an additional charge for each minute of air time utilized in excess of such allotment for each
Account, with each Account considered individually for these purposes. Additionally, Customer shall incur
additional roaming charges per minute for each minute of air time utilized outside the “home” area identified in
Exhibit A.

2.C. Payment. Cellcom shall invoice Customer for the aggregated total of the monthly service,
additional air time, roaming charges and additional equipment expenses incurred by all Accounts maintained by
Customer pursuant to this Agreement; and Customer shall pay each such invoice within thirty (30) days of receipt of
each invoice. Unpaid invoices shall accrue interest at the monthly rate of 1'4%, or the highest amount allowed by
law, whichever is lower.



Term, Renewal and Termination

3.A. Initial Term. The Initial Term of this Agreement shall be three (3) years, commencing on the
date first written above and ending on the 3rd anniversary thereof.

3.B. Renewal Terms. Upon the expiration of the Initial Term, Customer may renew this Agreement for
one consecutive two-year Renewal Term(s) by providing to Cellcom written notice of its intent to renew this
Agreement no later than sixty (60) days prior to the end of the Initial Term or the then-current Renewal Term, as the
case may be.

3.C. Termination. This Agreement may be terminated prior to the end of the Initial or then-current
Renewal Term as follows:

3.C.1. Automatic Termination. This Agreement will automatically terminate if either party: (a) makes
an assignment for the benefit of the creditors; or (b) becomes a party to any receivership,
bankruptcy, or similar proceeding, and such proceedings are not dismissed within ninety (90) days
of commencement.

3.C.2. Default. In the event of a material breach of this Agreement, the non-breaching party may provide
written notice of the breach and may terminate this Agreement at any time after a reasonable
opportunity to cure the breach. For purposes of this Agreement, a reasonable opportunity to cure
is deemed to be ten (10) days for a monetary default and thirty (30) days for a non-monetary
default. If the breaching party, prior to the expiration of the cure period, has cured the breach, this
Agreement will remain in effect, provided the breaching party promptly reimburses the non-
breaching party for any reasonable damages the non-breaching party may have incurred.

3.D. Early Termination of Accounts and Effect of Non-Renewal of Agreement.

3.D.1. Termination of Accounts. Customer may, at any time during the Term of this Agreement,
terminate one or more Accounts maintained pursuant to this Agreement, while not terminating this
Agreement generally, by delivering to Cellcom written notice of such termination and paying to
Cellcom One Hundred Seventy-Five Dollars ($175.00) for each Account terminated below the 79
Account minimum, provided that the foregoing termination fee shall be reduced proportionately
based on the number of months remaining in the Term as of the date of each such Account
termination. Notwithstanding any such termination of one or more Accounts, this Agreement
shall remain in effect as to all other Accounts maintained by Customer; provided, however,
Cellcom reserves the right to revise the amount of the account allowance provided to Customer
based on the number of remaining Accounts and the remaining time left in the then-current Term.

3.D.2. Effect of Non-Renewal of Agreement. In the event Customer does not renew this Agreement for
at least one Renewal Term, Customer shall pay to Cellcom One Hundred Seventy Five Dollars
($175.00) for each Account activated within the final one hundred eighty (180) days of the Initial X
Term. In addition, upon the expiration of the Term, whether following an Initial Term or one or
more Renewal Terms, Customer may maintain Accounts established pursuant to this Agreement
on a month-to-month basis thereafter; provided, however, the terms and conditions (including
rates and charges) applicable to all such Accounts shall be determined by reference to Cellcom’s
then-current rate plans generally made available to the public (without regard to the terms and
conditions of this Agreement).

Miscellaneous

4.A. Entire Agreement. This Agreement, together with all exhibits and other attachments and other
documents referenced herein, shall constitute the entire agreement between the parties; and no term or condition
contained herein or therein may be modified or waived, except in writing signed by an authorized representative of
Cellcom.



4.B. Stolen or Lost Equipment. Customer shall immediately report all lost or stolen equipment to
Cellcom and to an appropriate law enforcement authority. Customer remains responsible for paying all charges
incurred on the stolen or lost equipment prior to the notification to Cellcom. Any request for credit against such
charges must be in writing, accompanied by a police report verifying law enforcement notification, and must be
received by Cellcom before the date when payment is due.

4.C. Notices. All notices permitted or required to be given under the terms of this Agreement shall be
deemed to have been given when delivered personally or deposited in the United States mail, certified, postage pre-
paid, and addressed as follows:

If to Cellcom: New-Cell
d/b/a Cellcom
1580 Mid-Valley Drive
DePere, WI 54115

If to Customer: City of Manitowoc
900 Quay Street
Manitowoc, W1 54220

IN WITNESS WHEREOF, Cellcom and Customer, by their duly-authorized and empowered
representatives, have executed this Agreement as of the date and year first written above.

NEW ZOLL, INC.
By: Qj\
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CITY OF MANITOWOC
By: m ﬂ// e ”7/2’/2“’
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EXHIBIT A
Rate Plan and Account Features

-- Customer is eligible for the following promotions on the Statewide Plus 1100 or US America Bus 700 or
higher:

Unlimited Incoming minutes

Unlimited Cellcom to Cellcom minutes

Unlimited Night and Weekend minutes beginning at 7pm
$9.95 add a lines

e o © ©

-- Regional Government Plan Option
. Monthly Service Fee - $0
. Per Minute Cost - $.05

Regional Government plan includes Free Voicemail, Caller ID, Nationwide Long Distance, Call Waiting, 3-Way
Calling and Unlimited Incoming Text Messages

Regional Government home area is State of WI (excluding Douglas and St. Croix counties)

Per Minute Roam Charge - $0.75

Phone Pricing

Advanced Phone Pricing — Android Phones
Samsung Galaxy S - $99.95

Motorola Milestone X ~ $99.95

HTC Desire 6275 - $74.95

HTC Wildfire 6225 — Free

LG Axis AS740 — Free

Standard Phone Pricing
Motorola Quantico W845 - $24.95

LG Wine I - $19.95
Samsung Contour SCH-R250 — Free*
LG Nite 230 — Free*

Wireless Connectivity Pricing
Novatel MC760 Mobile Broadband Card - Free

Franklin Wireless Mobile Hotspot R526 - Free
*Handsets available on the $0 access Regional Government for free

Additional handset pricing available on request



Cleorly The Bost.

) , Included Features
e “(plans $25. 95 orhngher)

« FREE Nationwide Long Distance

« FREE 7pm Night & Weekends

« FREE Voicemail

» FREE Caller ID

- FREE Call Waiting

« FREE 3-Way Calling

Home Area
<> Cellcom-to-Cellcom Minutes

<~ Nationwide Roam at $0.69 - FREE Domestic Incoming
<Z77=> NoC .
o Foverage Quik|TXT Messages

MonthiyRate 83195 53595 56095 56995 58695  $129.95 $175.95]
Anytime Minutes 100 350 700 1,100 1,400 1,600 1,800 2,500 5,000 6,500

f'nght&Weekend Minutes 0 3,000 @ |— — e U NLIMITED — - |
Cellcom-to-Cellcom Minutes 0 50 250 300 400 500 650 750 1,000 1,200

*Domesccaming Qulfv Hessags | RS iy
Additional Airtime $0.39 $0.39 $0.39 $0.39 $0.39 $0.39 $0.35 $0.25 $0.25 $0.25

Share Your Minutes: Add-A-Lines $16.95 per additional line per month. Available on calling plans $25.95 or higher, up to 4 lines

Take advantage of great savings. Call 877-611-0008 or visit any authorized Cellcom location.

Important Information: Endorsed association membership required, An E911 compliant-CDMA phone, compatible with Cellcom's network, Is required. Airtime s billed in 60 second increments. Plan minutes only
apply when you are in your calling plan’s designated home area. Night and weekend hours are Monday through Friday 7:00 p.m. to 6:59 a.m. and all day Saturday and Sunday, Cellcom-to-Cellcom Minutes require both
customers have Cellcom service and are signaling a Cellcom tower. Calls originating and terminating in the home area are toll free. Calls originating in the home area and terminating outside the home area may be
subject to long distance charges. See sales representative for details. Calls originating outside of the home area are subject to roaming and long dlstance charges See sales  representative for details. :

Ceflcom reserves the right to deactivate any voice mailbox that has not been initialized within 60 days of activation or any mailbox that has not had any messages for over 60 days. Voice Mall subscnbers receive two
call forward!ng features at no additional charge. Minutes used checking voice mail are deducted from Cellcom-to-Cellcom Minutes wh!le the Cellcom-to-Cellcom deslgnated area.

Cellcom reserves the right, without notice, to change rates and coverage areas that do not adversely impact the consumer. In all other s!tuatlons, a notice will be given, Rate maps indicate where rates apply and may
not depict actual service avallability or wireless coverage. Coverage areas depicted are approximate. To Inquire about specific ‘service avallability in a geographical area, contact Celicom's Customer Service at (800)
236-0055., Geographic terrain, weather conditions, and type of equipment may affect cellular coverage. Wireless service is subject to ‘tachnological limitations, including capacity and tower availability. ;

Prices do not include taxes, fees, or other charges. Taxes on monthly access, airtime, equipment, and long distance may apply. A $25 {in . 1l be charged on all new line activations. A Regulatory and Other
Recovery Fee will be charged on all rate plans. This charge is associated with the cost of administering and complying with government-man rograms such as Wireless Number Pooling, TTY (Text Telephone),
CALEA (Communication Assistance for Law Enforcement Act) and Wireless Number Portabmty A USF (Univers
1ge without notic
| “applicable, may be reduced proportionately to the remaining mionths of the term of the agreement.




Clearly The Best”

L[ N : « FREE Voicemail

: LY i « FREE Caller ID

; T (‘ /| - FREE Call Waiting
———— - - ’:'b‘ - FREE 3-Way Calling
" ~ Tl,

Anytime Minutes 200 500 700 900

1,100 1,400 2,100 4,000 6,000

Nationwide Long Distance }

I INCLUDED !

Share Your Minutes Add-A-Lines $19.95 per additional line per month. Available on calling plans $39.95 or higher, up to 4 lines

Take advantage of great savings. Call 877-611-0008 or visit any authorized Cellcom location.

designated home area. nght and weekend hours are Monday through Friday 9:00 p.m. to 5:59 a. m and all day Saturday and Sunday. Calls originating and terminating:in’t ithe h
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EXHIBIT B

Master Service Agreement
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