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SERVICE AGREEMENT

This ADDENDUM (“Addendum™) is to the original Service Agreement (“Agreement”) which was
entered into the First day of January, 2015, (“Effective Date™) by and between the City of Manitowoc
(“Service Provider”) and Life Line Billing Systems, LLC., d/b/a LifeQuest Services (“Agency”) the
Parties entering into this Addendum to that Agreement for the sole purpose of extending the original
Agreement which is to become effective on January 1, 2021.

The following shall be removed/added to the original Agreement by this Addendum as if fully set out
in the original Agreement Pursuant to Article 4, Sections 4.1 and 4.2 of that Agreement and shall
take precedence over any conflicting provision of the Agreement.

ARTICLE 4
TERM

Section Number 4.1 Initial Term. The term of this Agreement shall commence on the January 1,
2015 and shall continue for a period of 36 months, expiring on December 30, 2017 (“Initial Term”).

Section Number 4.2 Termination. This Agreement shall terminate on December 30, 2017 or as
otherwise provided in this section (“Termination™).

THE ABOVE REFERENCED SHALL BE DEEMED REMOVED AND THE FOLLOWING
SHALL REPLACE THAT PART OF THE ORIGINAL SERVICE AGREEMENT

ARTICLE 4
TERM

Section Number 4.1 Initial Term. The term of this Agreement shall commence on the January 1,
2021 and shall continue for a period of 36 months, expiring on December 31, 2023 (“Initial Term”).

Section Number 4.2 Termination. This Agreement shall terminate on December 31, 2023 or as
otherwise provided in this section (“Termination™).

Agency: City: .
Life Line Billing Systems, LLC, d/b/a LifeQuest  City of Manitowoc
Services a Wisconsin municipality

a Delaware limited liability company

By: Michael J. Finn By: Justin M. Nickels
Its: CEO Its: Mayor
Dated: Dated:

By: Deborah Neuser
Its: City Clerk

Dated:




