DOCUSig r‘® Customer Success

Do More with DocuSign University

Learning Services

Chart your course to agreement transformation. Best for
Any DocuSign customer
interested in understanding

We guide, you learn how to do more with their
DocuSign product

DocuSign has learning for everyone with education and experts to drive your business forward.

Whether you're just getting started with DocuSign, looking to empower your teams to become Outcomes
Agreement Experts or need more tailored learning programs, we have options that are right Augment knowledge and
for you. expertise

Maximize time-to-value

Included in your license agreement Drive end-user adoption
Support deployment & change

Every DocuSign customer begins their journey with complimentary learning from management

DocuSign University. Become an agreement expert

From how-to content available on YouTube to self-paced courses, getting started webinars
and our Knowledge Market resources, every DocuSign customer has access to: Products covered

All DocuSign products
— Solutions to accelerate time to value

Learn more
To learn more about these
courses and register, log into the

— Gain product knowledge

Apply skills to your industry and role to drive transformation for your organization

DocuSign University Learning Portal.

Choose from a variety of courses by localized language and timezone

Questions

Email our Learning Services team at
DocuSignUniversity@docusign.com

Learning subscription

Help your team build expertise with unlimited deep-dive training for a full year. With a DocuSign
University Campus Pass learning subscription you'll have access to the complimentary learning
included with your DocuSign license agreement as well as:

— All our paid deep-dive courses for up to five users
- Standard four-hour end user training for eSignature (max. class size is 12)

— Up to four hours with a learning strategist to help you build an enablement roadmap

Campus Pass is the preferred starting point for most of our customers because it provides
learners the opportunity to explore, revisit and understand everything DocuSign University has
to offer at their own pace with maximum flexibility.

DocuSign University Campus Pass helps your team:

v=—] Createa Develop expertise and — Learn at the pace of your
:: persqnalized ) earn accreditations m business, applying learning
learning experience throughout the year to your specific needs



https://support.docusign.com/docusignuniversity

DocuSign DocuSign University Overview

Custom training for your specific needs

If you're a DocuSign customer using multiple products beyond eSignature, have integrations,
complex workflows, international deployments or complex implementations, DocuSign Private
Campus is likely your best choice. Private Campus is a scoped engagement tailored to meet your
organization’s needs.

A dedicated learning strategist will work with your organization to create a learning plan and
develop the curriculum to support your journey to becoming Agreement Experts. Your strategist
will also help you measure the effectiveness and success of your program by developing metrics
and KPIs that can be assessed throughout the year. Purchasing this option will allow you to:

— Create a custom learning plan
— Reduce dependencies and demands on your internal enablement teams

— Leverage custom content for train-the-trainer sessions or new hire onboarding

Select from our learning services

Included with DocuSign DocuSign
your DocuSign University University
Agreement Campus Pass Private Campus*
How-to content on YouTube X X X
Unlimited self-paced training X X X
Knowledge Market X X X
Learning Portal X X X
Instructor-led public deep-dive courses X X
One eSignature end user training X X
for up to 12 individuals
Instructor-led private courses
Custom content tailored to your
business needs
Learning strategist Up to 4 hours included.  Hours scoped to meet
Additional hours may your needs

be purchased

*DocuSign University Private Campus is comprised of custom bundles from the following menu of offerings

We are the Agreement Experts

Customer Success provides comprehensive advisory, implementation and adoption capabilities

to help you accelerate time to value and outcomes for your business. Our Agreement Experts are
with you every step of the way to help you get you started, drive adoption across your organization,
optimize your solution and discover new opportunities with the DocuSign Agreement Cloud.

For more information on how to engage with Customer Success, reach out to your account team
or sales@docusign.com

About DocuSign DocusSign, Inc.

DocuSign helps organizations connect and automate how they prepare, sign, act on and manage agreements. As 221 Main Street, Suite 1550
part of the DocuSign Agreement Cloud, DocuSign offers eSignature: the world’s #1 way to sign electronically on San Francisco, CA 94105
practically any device, from almost anywhere, at any time. Today, more than 750,000 customers and hundreds of

millions of users in over 180 countries use DocuSign to accelerate the process of doing business and to simplify docusign.com

people’s lives.
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For more information
sales@docusign.com
+1-877-720-2040
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