WIRELESS TELECOMMUNICATIONS EQUIPMENT AND
SERVICE AGREEMENT

THIS WIRELESS TELECOMMUNICATIONS EQUIPMENT AND SERVICE AGREEMENT
(“Agreement”) is made, entered into, and effective this day of August 2022, by and between NEW-CELL,

LL.C., a Wisconsin limited liability company, doing business as Cellcom, (“Cellcom™), and CITY OF
MANITOWOC, (“Customer™).

Section 1 — Provision of Telecommunications Services and Related Equipment

A. Services. Cellcom shall make available to Customer, its employees, representatives and other
designees, an unlimited number of service lines (“Line” or “Lines”) through which Cellcom shall provide wireless
telecommunications services. As a condition to Cellcom’s offer to provide services and equipment identified herein
at the rates and charges identified below, Customer shall maintain a minimum of 145 Lines (“Line Minimum”) on
rate plans identified in Exhibit A at all times during the Term of this Agreement, In addition, Customer shall
execute a Cellular Telephone Equipment and Service Agreement in the form attached as Exhibit B which shall also
govern the availability of the services on each Line.

B. Flex Plan Lines Not Eligible. Customer acknowledges and understands that any lines purchased
through Cellcom under Cellcom’s Flex plan are not covered by this Agreement and are not eligible for the rates,
terms and conditions contained in this Agreement. Lines purchased under the Flex plan must comply with the terms
and conditions contained in the Flex agreement.

C. Employee Discount Plan. Celicom will make available to employees of Customer wireless
telecommunications services upon the terms and conditions of Cellcom’s then-current Employee Discount Plan. All
employees are eligible to apply for the benefits provided pursuant to this paragraph upon the execution of Cellcom’s
Service Agreement, provided that such employee is a new Cellcom subscriber and that the home address of the
employee is within the Cellcom Service Area. The employee must agree to be, and remain, financially responsible
for all charges incurred pursuant to such Service Agreement, Cellcom reserves the sole and exclusive right to limit,
deny, or terminate service to any applicant or employee hereunder. Cellcom may terminate these benefits for any
employee who, during the term of this Agreement, ceases to be an employee of Customer. In addition, Cellcom
may terminate these benefits upon the expiration or termination of this Agreement.

Section 2 — Rates and Charges

A. Monthly Service Charges, Each Line maintained by Customer pursuant to this Agreement shall
incur a monthly service charge as identified in Exhibit A.

B. Additional Air Time, Text, Data and Roaming Charges. Each Line maintained by Customer
pursuant to this Agreement shall include the allotment of included air time, text messages and data packages, if
applicable, for use in the “home” area as set forth in Exhibit A. Customer shall incur an additional charge for
services used in excess of such allotment for each Line, with each Line considered individually for these purposes.
Additionally, Customer shall incur additional roaming charges for services utilized outside the “home” area
identified in Exhibit A.

C. Payment. Cellcom shall invoice Customer for the aggregated total of the monthly service and
associated charges for using Cellcom service, including, but not limited to, additional air time, text messages, data
usage, roaming charges and additional equipment expenses incurred by all Lines maintained by Customer pursuant
to this Agreement. Customer shall pay each such invoice within 30 days of receipt of each invoice. Unpaid invoices
shall accrue interest at the monthly rate of 1.5 %, or the highest amount allowed by law, whichever is lower.

Section 3 — Term, Renewal and Termination




A. lnitial Term. The Initial Term of this Agreement shall be two years, commencing on the date first

written above and ending on the second anniversary thereof.

i

B. Renewal Term. Upon the expiration of the Initial Term, Customer may renew this Agreement for

one consecutive two-year Renewal Term(s) by providing to Cellcom written notice of its intent to renew this
Agreement no later than sixty (60) days prior to the end of the Initial Term.

C. Termination. This agreement may be terminated prior to the end of the Initial Term, or Renewal

Term if applicable, as follows:

i. Automatic Termination. This Agreement will automatically terminate if either party: (a)
makes an assignment for the benefit of creditors; or, (b) becomes a party to any receivership, bankruptey,
or similar proceeding, and such proceedings are not dismissed within 90 days of commencement.

Default. In the event of a material breach of this Agreement, the non-breaching party
may provide written notice of the breach and may terminate this Agreement at any time after a reasonable
opportunity to cure the breach. For purposes of this Agreement, a reasonable opportunity to cure is
deemed to be 10 days for a monetary default and 30 days for a non-monetary default. If the breaching
party, prior to the expiration of the cure period, has cured the breach, this Agreement will remain in effect,
provided the breaching party promptly reimburses the non-breaching party for any reasonable damages the
nonbreaching party may have incurred.

iii, Mutual Agreement. This Agreement may be terminated at any time by mutual, written
agreement of Cellcom and Customer.

D. Early Termination of Lines and Effect of Non-Renewal of Agreement.

i. Termination of Lines. Customer may, at any time during the Initial Terni, or Renewal Term if
applicable, terminate one or more Lines maintained pursuant to this Agreement, while not terminating this
Agreement generally, by delivering to Cellcom advance written notice of such termination. In the event
any such termination causes Customer to thereafter maintain fewer active Lines than the Line Minimum,
Customer must also pay to Cellcom a “Termination Fee,” as detailed below in this subsection, for each
terminated Line below the Line Minimum. The Termination Fee shall be payable at the time Customer
delivers its notice of termination, and shall be determined by reference to the devices activated on the
terminated Line(s) falling below the Line Minimum.

a. For each Standard Device activated on the terminated Line(s), the Termination
Fee is $175.00, which amount shall be reduced by $5.00 for each completed month of the term of
this Agreement; and

b, For each “Smart Device” activated on the terminated Line(s), the Termination
Fee is $350.00, which amount shall be reduced by $10.00 for each completed month of the term of
this Agreement.

Notwithstanding any such termination of one or more Lines, this Agreement shall remain in effect as to all
other Lines maintained by Customer; provided, however, Cellcom reserves the right to revise the amount
of the line allowance provided to Customer based on the number of remaining Lines and the remaining
time left in the then-current Term.

ii. Effect of Non-Renewal of Agreement. In the event Customer does not renew this
Agreement at the end of the Initial Term, Customer shall pay to Cellcom $175.00 for each Standard Device
and $350.00 for each “Smart Device” activated within the final 90 days of the Initial Term, Upon the
expiration of the Initial Term, or Renewal Term if applicable, Customer may maintain Lines established
pursuant to this Agreement on a month-to-month basis thereafter; provided, however, the terms and
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conditions (including rates and charges) applicable to all such Lines shall be determined by reference to
Cellcom’s then-current rate plans generally made available to the public (without regard to the terms and
conditions of this Agreement).

Section 4 — Misceliancous

A, Entire Agreement. This Agreement, together with all exhibits and other attachments and other
documents referenced herein, shall constitute the entire agreement between the parties and no term or condition
contained herein or therein may be modified or waived, except in writing signed by an authorized representative of
Cellcom.

B. Stolen or Lost Equipment. Customer shall immediately report all lost or stolen equipment to
Cellcom and to an appropriate law enforcement authority. Customer remains responsible for paying all charges
incurred on the stolen or lost equipment prior to the notification to Cellcom. Any request for credit against such
charges must be in writing, accompanied by a police report verifying law enforcement notification, and must be
received by Cellcom before the date when payment is due,

C. Notices. All notices permitted or required to be given under the terms of this Agreement shall be
deemed to have been given when delivered personally or deposited in the United States mail, certified, postage
prepaid, and addressed as follows:

If to Cellcom: New-Cell, LLC
d/b/a Cellcom
1580 Mid-Valley Drive
De Pere, WI 54115

If to Customer: City of Manitowoc

900 Quay Street
Manitowoc, WI 54220

D. Conflict of Terms and Conditions. In the event that there is a conflict between the terms and
conditions of this Agreement and those as set forth in the Cellular Telephone Equipment and Service Agreement
found in Exhibit B, the terms and conditions of this Agreement shall prevail.

IN WITNESS WHEREOF, Cellcom and Customer, by their duly-authorized and empowered representatives, have
executed this Agreement as of the date and year first written above.

NEW-CELL, LL.C

By:
Its
CUSTOMER
By:
Its




EXHIBIT A

Rate Plan and Line Features




Regional Government Plan

Unlimited Domestic Incoming Messages CO nn e Ct
employee

made easy Cloaly The Bet
Included

Included Features

- FREE Nationwide Long Distance

« FREE Voicemail

« FREE Caller ID

« FREE Call Waiting

« FREE 3-Way Calling

« FREE Domestic Incoming Quik|TxT Messages

« FREE Detail Billing

- Home Area
Nationwide roam at $.75 per minute

Monthly Rate $0.00
Additional Airtime $0.05

Take advantage of great savings. Call 877-611-0008 or visit any authorized Cellcom location.

Important Information: Eligible municipalities include counties, <ities, villages, towns, school districts, board of school directors, sewer districts, drainage districts, technical collage districts or any other public or
quasi-public corporation, officer, board or other body having the authority to award public contracts.

An E911 compliant-COMA phane, compatible with Cellcom’s network, is required. Airtime is billed in 60 second increments. Plan minutes only apply when you are in your calling plan's designated home area, Calls
originating and terminating in the home area are toll free. Calls originating in the home area and terminating outside the home area may be subject to long distance charges. See sales representative for detalls. Calls
originating outside of the home area are subject to reaming and long distance charges. See sales representative for details.

Cellcom reserves the right to deactivate any voice mailbox that has not been initialized within 60 days of activation or any mailbox that has not had any messages for over 60 days. Voice Mail subscribers receive two
call forwarding features at no additional charge.

Cellcom resérves the right, without notice, to change rates and coverage areas that do not adversely impact the cansumer. In all other situations, a notice will be given. Rate maps indicate where rates apply and may
not depict actual service availability or wireless coverage. Coverage areas depicted are approximate. To inquire about specific service availability In a geographical area, contact Cellcoms Customer Service at (800}
236-0055. Geographic terrain, weather conditions, and type of equipment may affect cellular coverage. Wireless service is su bject to technological limitations, including capacity and tower avai lability.

Prices do not include taxes, fees; or other charges. Taxes on monthly access, airtime, equipment, and long distance may apply. A$25 line set-up fee will be charged on all new line activations. A Regulatory and Other
Recovery Fee will be charged on all rate plans. This charge is associated with the cost of administering and complying with goveri ent-mandated programs such as Wireless Number Pooling, TTY (Text Telephone),
'CALEA (Communication Assistance for Law Enforcement Act) and Wireless Number Portability. A USF (Universal Service Fund) will be charged on all service lines. An E911 or Police and Fire Protection fee will be
charged on all service lines. The amount arrange of taxes, fees and surcharges vary and are su to change without notice, See a Cellcom retail location or www.cellcom.com/fees for details. Early termination fees

and, if applicable, be reduc i to the remaining months of the




Business Share Plus Plan ellcom
A simple, easy to understand plan. Coverage Map
Enjoy unlimited nationwide talk, unlimited messaging
and share a pool of data with all lines on your account.
Included Benefits:

- Mobile Hotspot, FREE Basic or Visual Voicemail’, FREE Caller ID,

FREE Call Waiting, FREE 3-Way Calling, and Unlimited Domestic
and International Messaging.**

B Home Arca
[ WMoCoverzge

- Shareable Data for all devices on your account on the same plan.

- Keep Your Data automatically carries over your unused shared (7 -
data plan allowance until the end of the following month’s bill cycle. 4 »

*Visual Voicemail available on select devices.
**See cellcom.com for international messaging details.

STEP 1: Choose your Data Packages

Plan Options for up to 10 devices per package

Shared Data 500MB 1GB 3GB 6GB 10GB 15GB

Monthly Data Charge 520 $25 540 555 570 ‘80

Plan Options for up to 25 devices per package
Shared Data 25GB 35GB 45GB 55GB

Monthly Data Charge 51 05 $1 60 5205 5250

Plan Options for up to 50 devices per package
Shared Data

75GB 100GB
Monthly Data Charge $340 5450

Cellcom recommends 1-2GB per Smartphone on your account. Each primary line must subscribe to a shared data package. Data is shared among all
lines on the same calling plan on the same account.

Data overage is charged at $20/500MB on the 500MB plan, and $15/GB on 1GB+ plans.

STEP 2: Add Phones or Devices to Your Business Share Plus Plan

Line Access Fees/month 2 year Agreement No Contract’

Smartphone $35/mo. $20/mo. Manage and monitor your data usage:
-To help you decide how much data you need,
Basic Phone $20/mo. use the data usage calculator at

http://www.cellcom.com/calculator.html

Hotspots/USB Modems $10/mo.

+Change your data allowance at any time without
extending your contract.

Tablets $10/mo.
Connected Devices $5/mo.

*Mo contract gricing is available with Flex, upon completion of a 2-year service agreement, paying full price
for device, or bringing own device on Business Share Plus Plan, Paying full price for device ar bringing own
device requires a new line activation or completion of existing 2-year service agreement, Flex line access
daes not include monthly device installments. Price varies by device. See cellcom.com/flex for details.

Add Ons for Share Plans (perline)  myitiring sosmonn INtErNational Long Distance & Text

Delphi Connect %500/month  Nquire/411 Directory Assistance $1.99/peruse  International Dialing %ﬁypf-‘”?“"lﬂe
Fleet for Vehicles/Assets *1500/month  Call Forwarding 50.99/month ,','?tf",',“,‘,’t‘?“f] R{S;foﬂt Ca?llm_gt S/month/line
$ SR Inlimited calls to Canada and Mexico and a discaunt per minute
Fleet for S!'nartphone $10.00;'month Detail Bllllﬂg sO,QQ]m(]nth long distance rate to other countries.
Fleet Mobile Worker 2000/month  Handset Protection refer to eSecuritel brochure
Usage Controls® - each line $0.99/month
* Diteta defays in system repevting actual data usage may toke up to 24 houes Lo register o may exceed the usage kit set before data usage s biocked or aweming recefved Refer to cellcom.com for current lona distance rates by country and intemational raming optiens.
rapartant Ingstmatien: fin £911 complant-COMA phone, compatitle with [cllom’s netwerk, is equircd. Custemer must rmamtain a blime address within Colkom's Leensed marbed to be ehble for service. Callooen eserves the nght totsrminate service i fess than ity pecent {51 of the custormer's svenll ministes of a hime arc wsed in Celtoms e
ducing any three month period during his Agreement. Airlime fs bifled in 60 second increments. Plan mimutes onty applywhen you ate in your calling plans designated homa ares, Calls origi and terminating in the bome area are toll free. Galls ong'maling hame area and ing nulside the home area may b subect 1o |5
charaes. Cals originating outide of the hame area are subject loroaming and long distande tharges. Cellom the riaht o deattivate amy mifbox that has nnt beenirdtislized within 60 dsysefactivation or any madbay that has pat had any mzsages depasited for over 67 daye. Minutes used dhecking are deds Hatioriid:
within the Cellcom designated area, Call ding indudis 60 minutes of fo g ta 3 non-Cell hange permenth Veiee senvices. induding 911, ase pat yrailable on mabile broxd lerdzvices. See sales rep ive for detarls. T place aninteraational coll, yormust dial 011 the country code and the number for the intermstiensd call,
Intemationa! lang distance rales apply in addion to plan minutes er airtime dharges when cafing from yout home catlng plan arca. Whie paming, i Ilarg tes apply in addtion long distane and maming chargzs. flates are suliect ) & The [nfemati Hling Package hasa manthly featesz dhaige
inadd educed intémation d f3te theright 1o Feature if less than eiahty percent {80°) of the 'y | cverall fairtime are wsed in Cellcom’s licensed macket during any three month penod during the term of this Agreement. Unlimited Velce services are for five dittag bebwega e
indaiduals, wicemal, and dsenvices without additional charnes. Unimited vaice service may not be ured for Hing. call farwardimg, monitoring services, dita i beoadeasts, or i Frecorded material. Additional situations may apply, Iy ing uslimit service for anything olhe stated
[eorm reserves the right tn ferminate your sersite. Messaging and Data Services: Shared datamonthly charge and overgzs vall be charged 10 he peirmary ine ana Share Flan. Use of lextmeseagian, pictute messging, videamessging and othier data senvices it subjeet ta the Data Arceptable Use Folirylorited - AR Sendeg
it tessiazs may dedud from your dits allawance, heep Your Data: Unused datafy manthly shared data plan Allvwance carmies to the next consecutive buff eycle. Unused data that cammied over t th v il eyl Hly expires afl bl eydle and with any p dhanges fsuchas changing shared dataplan

st ity bocs oo aseount) Duting a il ke, Kee Yot Dabs s sed after or monthly hated dta plon affoseaoe or that cyvbe. Notall it teceived can be catizd et Usste Controls. Uy ke upta 60 rimules for thanges Lo wsage contol setlfngs o labe effecd e o delays I svtem repnting, sclnsdditasege mav ke o o 24
i 2 1eqster 4nd you may exceed the usage it cet before data usage is bloched or a viaming received. Overage charges wall apply ta amy usage twec your shaved dta plan alatment reqardless i you have Usag2 Contrels ervyour account. Cellcenn eseives the nht, withaut eotice, to thange ates and cozerage areas thal danat advarsely impact the conpumer.
In sl other situstiens, a potice vk be awen. Bate mopsindcate where rates applg and may not depict dctual sérvice avalab bty ot wiredess cwerane. Conerans aress deplited are approstmate. Jo e about specifi service svarlab ity 1 3 gecgiaphical area, contact Cellieam's (ustomer Service a1 (500) 236-0055. Geographit Lefrain, weather 103 and e af
e paret mag et eolfila civer e, Wil e setviee [ subjeet t technologeeal Fmitatinns, \wﬂ;l g Capatity aned towver rvadlabifty. Prices da nod Incladte trves, fees oe ntbwrefiarges Toes onmonthly areess, vatime, equpmeat, andong distance may apply. Abne setup fee andd eaily traminsticn fe# my yppy. [ applicat b, th ey tepmination feis may he
rediced prapirtiantely to the temaining maths of the term of the aoreemznt, Universs! S2rvice Fund RISF) and requhatory and other recarery fees charged anall strvice hnes: AnEA 11 fz2 or Pelice & Fre Protection ez eharged an all servire fines. The ameunt er range of tives. fees and surtharges vary and are subieet ta change wilkiout notice. Seere

wawielltam com) fies far ditails. BUSISTD PLUS 272017




US AMERICA

Business Calling Plan

Included Features

- FREE Nationwide Long Distance

- FREE Calling Features
- Voice Mail
- Caller ID
- Call Waiting
- 3-Way Calling

[] Home Area
[ NaCoverage « FREE Unlimited Domestic
Incoming Quik|TxT Messages

Ask about how you can take advantage
of $9.95 Add-A-Lines and other special

promotional offers.

Monthly Rate $23.96 $31.96 $39.96 $47.96 $55.96 $63.96 $79.96 $119.96 $159.96
Anytime Minutes 200 500 700 900 1,100 1,400 2,100 4,000 6,000
Night & Weekend Minutes 500 2,000 f UNLIMITED {
Additional Airtime $0.39 $0.39 $0.39 $0.39 $0.39 $0.35 $0.25 $0.25 $0.25

Share Your Minutes: Add-A-Lines $19.95 per additional line per month. Available on calling plans $31.96 or higher, up to 4 lines.

To take advantage of these great savings:

Call 877-611-0008 or visit any authorized Cellcom location.

Tjw@' For \/01:\

Important Information: An €911 compliant-COMA phone, compatible with Cellcom’s network, s required. Airtime is billed in 60 second inrements. Plan minutes anly apply when you are in your calling plan's designated home area. Night and weekend hours are Monday through
Friday 9:00 p.m. 0 5:59 2.m. and all day Saturday and Sunday. Cellcom-to-Cellcom Minutes require both customers have Cellcom service and are signaling a Cellcom tower. Calls originating and ingin the homearea are toll free. Calls originatingin the home area and ing outside
the home area may be subject to long distance charges. See sales ive for details. Calls origi idz of the home area are subject to roaming and long distance charges. See sales representative for details. Cellcom reserves the right to deactivate any voice mailbox that has not
been initialized within 60 days of activation or any mallbox that has not had any messages for aver 60 days. Vaice Mail subscribers recelve two call forwarding features at no additional charge. Minutes used checking voice mail are deducted from Cellcom-to-Celicom Minutes while within the
Cellcam-to-Cellcom designated area.Cellcom reserves the right, without notice, to change rates and coverage areas that donot adversely impact the consumer. Inall other situations, a notice will be given, Rate maps indicate where rates apply and may nat depict actual service availability or

wireless coverage. Coverage areas depicted are approximate. To inquire about specific service availability in a geographical area, contact Cell Service at {800) 236-0055. Geographic tenain, weather conditions, and type of equipment may affect cellular coverage. Wireless service
s subject to technological imitatians, including capacity and tawer availability. Prices do not include taxes, fees, or other charges. Taxes on monthly access, airtime, equipment, and long distance may apply. A $25 line set-up fee will be charged on all new line activations. A Regulatory and
Other Recovery Fee wiill be charged on all rate plans. This charge s associated with the cost of administering and complying with g dated programs such as Wireless Number Pooling, TTY (Text Telephane], CALEA (C ion Assistance for Law Enforcement Act) and Wirels

Number Portability. A USF (Universal Service Fund) will be charged on all service lines. An E911 or Police and Fire Pratection fee will be charged on all service lines. The amount or range of taves, fees and surcharges vary and are subject to change without notice, See a retail focation or v,
cellcom.com/fees for details, Early termination fees may apply and, if applicable, may be reduced proportianately to the remaining months of the term of the agreement.

US AMERICA Business Calling Plan, 10/2012




Data Only Plans

OptiOﬂS Monthly Overage

Charge
5GB %25 | *5/c8

20GB 35 | *5/68

Unlimited 539 | N/A

Unlimited Smartphone Plans

Options High Speedi | Video Price

Data Allotment  Quiality

Basic Unlimited 5GB 480p s25

Unlimited 10GB 480p 535

Unlimited + 25GB | 720p | $40

Includes:

« Unlimited nationwide talk, messaging and data
« Tethering/mobile hotspot

- Pricing available with any agreement type

Contact a Cellcom Business Representative
at 844-882-0074 to learn how Cellcom’s
services can keep you connected.

elicom

Important Inf fon: A device compatible with Cellcom's network is required. Customer must maintain a billing address within Cellcom's licensed market to be eligible for service. Cellcom reserves the right to terminate service iffess than seventy-five percent (75%)
of the customer’s usage is in Cellcan’s licensed market during any three month period during the term of this Agreement. Unlimited Plans are available for any government entity that conducts and delivers public safety services. The agency ar department must be the
finandially responsible party on the plan. Airtime is billed in 60 second increments. Plan minutes only apply when you are in your calling plan’s designated home area. Calls originating and terminating in the home area are toll free. Calls originating in the fhome area and
terminating outside the home area may be subject ta long distance charges. Calls ariginating outside of the home area are subject to roaming and long distance charges. Cellcom reserves the right to deactivate any voicemail box that has not been initialized within 60 days
of activation or any voicemail box that has not had any messages deposited for over 60 days. Minute usage applies while calling into voicemail box. Call Forwarding includes 60 minutes of forwarding to a non-Cellcom exchange per manth. Vaice services, including 911,
are not available on mobile broadband or tablet devices. See sales representative for details. To place an intemational call, you must dial 011, the country code and the number for the international call. International long distance rates apply in addition to plan minutes
orairtime charges when calling from your home calling plan area. While roaming, international long distance rates apply in addition to standard long distance and roaming charges. Rates are subject to change without notice. Unlimited Voice services are for live dialag

between two Individuals, voicemail, and automated services without additianal charges. Unliniited voice service may not be used for conference calling, call forwarding, monitaring services, data transmission, ission of broadcasts, o ion of recorded
material. Additional situations may apply. If you are using unlimited voice service for anything other than stated as apprapriate, Cellcom reserves the right to terminate your service. Messaging and Data Services: Use of text ing, picture ing, video

and other data services Is subject to the Data Acceptable Use Policy located at viwwe.cellcom.com/AUP. Sending and receiving picture messages may deduct from your data allowance. Data use allowance and overage rates depend on the service plan selected. Data Plan:
Cellcom reserves the right to switch customer to another data plan if less than seventy-five percent (75%) of the customers overall data usage are used in Cellcom's licensed market during any three month period during the term of this agreement. Data speeds on the
Smartphone Unlimited Plans will automatically slow to 200 — 500 Kbps when each line reaches its high speed data allotment. Smartphone Unlimited Plan Video Quality: For content we can identify as video, the maximum video quality will be 480p on the Basic Unlimited
and Unlimited Plan, and 720p on the Unfimited Plus plan, Video is capped at this amount regardless of network device s accessing (for example 4G LTE). Ability to stream, videa resolution, speed, and other data usage are not guaranteed, may vary, and be impacted

by a variely of other factors. Cellcom reserves the right, without notice, to change rates and coverage areas that do not adversely impact the consumer. In allother situations, a notice will be given. Rate maps indicate where rates apply and may not depict actual service
availability or wireless coverage. Coverage areas depicted are approximate. To inquire about specific service availability in a geographical area, contact Cellcom’s Customer Service at (800) 236-0055. Geagraphic terrain, weather conditions, and type of equipment may affect
cellular coverage. Wireless service i subject to technological limitations, including capacity and Lower availability. 15 Day Guarantee: IF for any reason you'te not completely satisfied wiith Cellcom’s service, simply return the equipment within 15 days of purchase far a full
refund of equipment. The line set up fee and any unused airtime are non-refundable. You may be subject to a restocking fee. For additional detals, see 15 day return policy brochure, Prices do not include taxes, fees, or other charges. Taxes an monthly access, airtime,
equipment, and long distance may apply. A line set up fee and early ion fee may apply. Ifapplicable, the early termination fees may be reduced proportionately to the months of the term of the agreement. Universal Service Fund (USF) and regulatory
and other recovery fees charged on all service lines. An E911 fee or Palice & Fire Protection fee charged an all service lines. The amount or range of taxes, fees and surcharges, collected and not retained by the carrier, may vary and are subject to change without notice.

See retail location or vwve.cellcom.com/ fees for details. 6/2020




Business Premium Unlimited Plan ¥
Additional Included Features: E cnm

- Choose the Unlimited Plan that fits your business needs.
- No data overages... ever!
- Mobile Hotspot is included.

-Unlimited international messaging.** Accounts with No Phones
**See cellcom.com for international messaging details. LB 1 g s
Create Your Business Premium Unlimited Plan Unlimited Options for First Device
Enjoy unlimited talk, messaging, and data. High-Speed
Accounts with Phones Data Allotment™ 308 s 68
( v o N ) Device Monthly Charge for First Device Line®
Unlimited Optlons | Small Medium Large Tablets Not Avalable 560 70

Number of Smartphones

onthe accotint Monthly charge per device® Mobile Broadband Not Available ‘60 570

1 Smartphone 565 567 $75 Connected Devices 25 ‘60 570

|
.

2 Smartphones | *55 60 %65
!

- Unlimited Options for Additional Devices
| 3Smartphones 542 547 $55

' High-Speed
4 Smartphones | 535 $40 545 s AllGEREHE™ 3GB 10GB 20GB
5+ Smartphones ] 532 $35 540 Device Monthly Charge for Additional Devices*
i - ) — - i 520 30
H|gh-5peed Tablets Not Available

Data Allotment” 6GB 25GB  50GB Mobile Broadband | ot vlble 20 30

5G AccessAn | Included Included  Included Connected Devices 10 ‘20 ‘30

WI-FI Cal_l_ingAAA 1 lndUded Includecj i lﬂClUded 'Illhwalenh'm!ilphurbew!hau(phnnils.unLhr.Bus?nzssPrerlr_\iumUnlhmlirdIflm.medt‘-?(t\\-lﬂbe(h‘!qe&lMﬂulda-\lelnep!'\W-g fla tabet e mobits

Video Quahty ] 480p 480p 720p Broadband devie isan the phin, it will abways recerve the first device kae charge vs. conneled devces

** Data speadswll by sk i 512 Kbips fot thy el ki h Trie teaches its high-speed data slistment

* fricing does nat include $5/iine/month autapay (checking and savinas accnunlson ) and pare tless bill discount for smartphones only.
Pricing is available with Flex, upen completion of a 2-year smstea?rnemem paying full price for device, or brinaing own device on the
Businass Premium Uninvted Plan. Paving fullprice for device or b nging own dmcemqulre;anmlme activation arcompletion of existing
2vear senvice agreement, Customers viitl asnlallrhmema! vear‘crwcea?memcnl viill pay an addnmmlﬁ‘umomhlv(hadgeunllllhe
2-yeat sepvice agreement has boen satished, Manthly charges do not include Flax monthly deviceinstallments. Frice varies by device

See cellcom.comilex for details

A 56: 56-capable device required to exparience 56, 56 coverage not available in all areas. Visit Cellcom conv/map for details,

AAAMW-Fi Galling capable device required.

Unlimited Options for Additional Devices
High-Speed

Coverage Map

Data Allotment™ 3GB 10GB 20GB
Device Monthly Charge Per Line L : 4 it e vl
Tablets Not Available $20 530 B
Mobile Broadband Not Available 520 530 & B | e *‘%
Connected Devices ‘10 520 30 - et 1 1 3
Smartwatch 10 20 $30 Al 4
Basic Phones 520 Not Available Not Available t '

Plan Add-OnS Add the following services to your Unlimited Plan. i

International Long Distance & Text

Optional Services

i ®
Spartan Camera Premium” $4,00/month International Dialing - pay per minute
MiFleet Drive with RoadSIde Assastance $10.00/month International Discount Callmg 5/month/line
. ) ' s Unlimited calls to Canada and Mexico and a discount
M|F|99t BUSIHESS 15.00/month per minute long distance rate to other countries.
MiFleet Bu5|ness+ $20.00/month — _ . ,
i T s & 3 % "Ref i forqument lang rates by ceuntry and B
Nquire/411 Directory Assmtance $1.99/per use
Call Forwarding $0.99/month
Detail Billing $2.99/month
Roadside Assistance $3.95/month
\, o
“Requires eonnzcted device manthly charge,
Importaat Information
Adeilee compatible with Celkom's network is required, Airtime s blked in €0 second ingrements, Plan minutes enbeanply when you aré in your caling plan's o dtamearea Calls originating and g i the home area are tol] fiee, Cals originating in the home ared and terminati ifle the home aces may he whjec o bing distarce ¢haraes Glly
.\nmmmnu(wic«-nher.omeaxraan-\uwrcmmmngmhr\gukumemngei Celleam reserves the rioht o deactivate any voicemail bax thathas not becn ini days of activation o any thathos nat had any meseages depasited fer aver 60 dajs rﬁmmemqeapplmwh\l*c*llnq-nlm_r'mm\lm CillForwaid g inhckes 60 minvtes
of farwarding to a non-elicam exchange per month. Vosce senvices, includng 271, are not avaibskle on mobile Tabd .dmm Seesaks for detads. To place aninternatioml call wnmuxldhlnn the countiy code and the number for the itince 13tes apply me chargey
when i o youit hame callng plan ares While raming, adis applyin addition ing ch Fates are whject o change wifhy 'mﬂ ee. The 3 Gl nghdvagehasamanlhlvl‘enme |hugmaddﬂm| Emedntdin\smwnllmudlsl.m(-nlu UnFm\led\mnnnmmf.\rlw
ialag betveeen two indiiduaks, vaicemal] and sutomated encesy hout 334 1l charges, Ualimited vol il v ned be ued fi alim(allfamrdqu monilaring senvices, d ission af broadeadts, or fr | apply. [Fyou are using unfimited weice senvce s anything other

thanststed as approprate, Celkom reserves the right to terminate your service, \'ﬁ-r(anngalmquumm:le and receive calls over sy WiFi connaction To use WioFi Calling you musst activate the feature m\ouurrult;ﬂmne acrept thata Terms and Conditians smimleru#-y,nslui ad-:rnes! fro R0, Emesi where yau want emegeney seevice sent o f yau el 911, ¥ou
must afso hare !ntzrne{a((emh ogh your devie’s Wi Flnnection Ay Weficalmade o2 US numbes willbe eated 352 dumesticcall namattee whre the callginates, AnyWieF call made toa non-ULS number vl b treated as an inteenational e, Ifyou bese your V-Fl o Intermet cennection whie on a il your calmay drop. Yo tan diabla Vief| Glt be
sfisabing it in youe ph Ify Wi-Fi coverage your ¢ 911 calls) will ssleh to ceffufar ically if you are ina Vol TE 15 enabled on the device. Ifyou leave W-Fi coverage 2nd are in 2 36-only area The callviil drep, Messaging and Pata Services: Use of texrt messagng, pi ;lmrnxsu-pm,adfmeunnm:d
other dta services is subect 1o lrannz.\ueyn‘»k Use Pobicy bocated at wwaw,ceficom.com/AUP. Sending and i y dadict from yus data allowance Data Plan Cellcom reserves the right 1o switeh custamer to another dta plan f fess than seventy-five pament [75%) ef 1 dMtavsaze d com's eened marke] duting
anv ﬁ\leeﬂmnlh[‘ﬂl‘ddunng the teim af this agieerment. Data speeds will automatically skiw to.3 mavimuin of 512 Kbp; fortheremainder of the bil cycke when each Ine reaches its high-speed data almmer.LAutapw(:ha Ling and savings accounts enly, nocredit er debit cards) and paperiess bl lemall confirmation tequired ta be signed up for paperless BB requaed o
i drate o 55 pet month per nthe Business Fremium lnfmited Flan. Video Quality. Fer centent we can idenfy a5 ideo, the mavimum video quality wil be 440p for haeies on the Small and plans ar &l ather devaces, and 7200 for smartphones o the Large Urimited plan. Videal 'nmdalih--amnn:wﬁlml
metwark device (i aucessing {for evample 46 LTE). Abilty t stream, vid bulian, speed, and other data usag; teed, may vary, and be Impacted by a varisty of ether faaters. Uage (entrols- hmvh\euplnbﬂmm«leda:hmgemmgﬂ-mndssllmgstnlaluﬁm e to delags insy 1 . actual datas j Lake et 24 hows to tegis
andyoa may evceed the utage bmit set hefore dita Usage is blocked or 2 warming received. Cellesm I!ﬁnthm}hl witheut natice, 1o thange ates and areas fhatdo mat adversely In aflothes situations, anatice vill e given. Rate maps fnd: where rates dmi s tdepittactuslservice 1\3'1‘““:“"W"“‘Si'ﬂ-"*ﬂ' (nerage
areas depécted 3 approrimate To lquire about specific service availihility contact (el r Serviee 3l (£0) 2360055 Geographic terrain, wreather conditions, .\ndl)pﬂuleqmpmrnlmwaﬂF(l(Elblil coeerage, Wieless service s 1o technobgieal milatiens, y and Lot avallabifity, 15-Day Guarantes 1 fos any
350301 not covmpletely atisied with Cellcem's service, i phy rtorn the quipment within 15 days :-rpum.mrmafuuunm ofequipmeat. The bne s¢1up fex and aay ursed it are non-refund i, Vo may be subject to aristadsing fee For sddtioml el see 15 dayaetun paby brochure Paces donatinduds taves, fees, o7 etherchargee Taves an moathly
azeess, irtime, equipment. and bna distance may apply. Aline setup fee and earky teminaticn fe2 may apply. Il applicable, the eadly fe2s mayba re hs of the term nnh-sqmm-nl Universal Servicn Fund (USF) and requiatory and other reeavery fees charged an allsenvics bres, An E911 fee or Fekee & Fire Frotection
fre charged on all serdie fnes. The amaunt of range of taves, Teas and surcharaes, collzcted and not retaingd by the carrier, may vary and are subject to change withe trotice. tal locati L detath. o




EXHIBIT B

Celiular Telephone Equipment and Service Agreement




TERMS AND CONDITIONS OF SERVICE

These terms and conditions for Wireless Service (“Services”, Celiular Telephone Equipment, and/or Wireless Devices ("Equipment”) is between
Nsighttel Wireless, LLC., & Wisconsin no«_uoqmnoa with its principal place of business at 1580 Mid Valley Drive, PO BOX 5370, De Pere, Wisconsin 54115
{d/B/a and hereinafter referred to as “Cellcom”), and the party whose namefs) appear on the agreement {the "Customer”).

1. EFFECTIVE DATES,
These terms and conditions shafl becoma effective on the date the agreement is signed.
2, EGUIPMENT AND SERVICES.

>.mn:€3»20m mw‘ ozsmmSnamauamaazm:mc:umqnrm_mvmﬁﬁn_m_:mqmmmosm_u_m_m_._ﬂ:om:_._...mfnm:noﬂmm_._u:mmuo_dmc_mﬁolommom
expense arising from delays in dalivery thereof attributable to matters cutside its direct control. If Customer is dissatisfied with the quality or quantity
of the goods received, Customer shall make Customer's ohjections thereto in writing and mail by certified or _‘mmﬁmqmn_. return receipt requested
miail, acidressed to Cellcom at Its address as set forth above, within fifteen (15) days of delivery of such Equipment. Absent provision of such notice of
dissatisfaction by Customer, Customer hereby agrees and acknowledges that the guantity and quality of the goods provided by Cellcom conform to
terms of this Agreement and are satisfactory,

B.. Services. Services hereunder shall only be available to Equipment properly equipped and installed to accept such Servicas. Such Services are also
mcwﬁmn» to transmissicn limitations caused by atmospheric or omomsu?n conditions, The Servicas may be temporarily refused or limited because
of the cellular system’s capacity limitations. Services to any or aif customers may be temporarily interrupted or curtailed, without notice, due to

i es necessary for the propér or improved operations of the system.

Equipment medifications, upgrades, refocations, repairs or similar act

C. Commaon Provisions. Each financiaily responsible individual, business, or entity identified on the agreement hereof shall be jointly and severally
responsibie far payment of all mﬂ:_u_dmnn purchase charges, afl service charges and ali toll charges redorded to Customer's access numbaer. A service

charge is made fof each use of the cellular m_ﬁnm_s. whether the call is incoming or cutgoing and whether made in or out of Cellcom’ service area.
Neither the Equipment nor the Services shall be used by Customer for any purpese that s in violation of federal, state or focal law, nor shall the same

be used in such manner as to unreasenably interfere with the use of the Services by ane or mare other customers.
3. LIABILETY DISCLAIMER AND iINDEMNIFICATION.

A. EQUIPMENT, CUSTOMER ACKNOWLEDGES THAT CELLCOM 15 NEMTHER THE MANUFACTURER NOR THE AGENT QF THE MANUFACTURER OF THE
EQUIPMENT PROVIDED HEREUNDER. CUSTOMER ACKNOWLEDGES AND AGREES THAT CELLCOM MAKES NO WARRANTY OR REPRESENTATION OF ANY
KIND REGARDING THE EQUIPMENT AND THAT CELLCOM DISCLAIMS AMY WARRANTY, EXPRESS OR HMPLIED, INCLUDING THE [MPLIED WARRANTIES
OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE, UNDER NO CIRCUMSTANCES SHALL CELLCOM BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES CAUSED IN WHOLE OR IN PART BY AN EQUIPMENT MALFUNCTION OR FAILURE, INCLUDING, BUT
NOT LIMITED: TO, PERSOMNAL INJURY, PROPERTY DAMAGE, DAMAGE TO OR 10SS OF EQUIPMENT, LOST PROFITS OR REVENUE, COST OF RENTING
REPLACEMENTS, AND OTHER ADDITIONAL EXPENSES, EVEN IF CELLCOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

B. EQUIPMENT REPAIRS. CUSTOMER ACKNOWLEDGES THAT CELLCONM IS UNDER NO DUTY OR OBLIGATION TO PERFORM ANY SERVICE, MAINTENANCE,
ORREPAIR (COLLECTIVELY, “REPAIRS") OF THE EQUIPMENT PROVIDED HEREUNDER, NOR DOES THIS AGREEMENT CREATE SUCH A DUTY OR OBLIGATION.
NOTWITHSTANDING, CELLCOM MAY PERFORM SUCH REPAIRS AT CUSTOMER'S REQUEST AND PURSUANT TO THE TERMS AND CONDITICONS OF AN
AGREEMENT FOR SUCH REPAIRS. IN THE EVENT CELLCOM PERFORMS SUCH REPAIRS, AND NOTWITHSTANDING THE TERMS OR CONDITIONS OF
SUCH SUBSEQUENT AGREEMENT, CUSTOMER ACKNOWLEDGES AND AGREES THAT CELLCOM'S LIABILITY, AND CUSTOMER'S SOLE REMEDY FOR
ANY DEFECTS IN REPAIRS PERFORMED BY CELLCOM SHALL BE LIMITED TO THE COST OF SUCH REPAIRS: AND, UNDER NO CIRCUMSTANCES, SHALL
CELLCOM BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR COMSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY, PROPERTY
DAMAGE, DAMAGE TO OR LOSS OF EQUIPMENT, LOST PROFITS OF REVENUE, COST OF RENTING REPLACEMENTS, AND OTHER ADDITIONAL EXPENSES,
EVEN IF CELLCOM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, MOREOVER, CELLCOM WILL NOT BE LIABLE FOR ANY DAMAGES,
LOSSES, OR EXPENSES RESULTING, N WHOLE OR IN PART, FROM CUSTOMER'S NEGLIGENCE, WHETHER DEEMED ACTIVE OR PASSIVE. IN ADDITION,
THE WARRANTIES SPECIFIED HEREIN SHALL NOT APPLY TO ANY EQUIPMENT THAT HAS BEEN REPAIRED OR ALTERED BY ANYONE OTHER THAN
CELLCOM QRTHE MANUFACTURER OF SUCH EQUIPMENT, ORTO ANY EQUIPMENT NOT OPERATED IN ACCORDANCE WITH THE MANUFACTURER'S OR
CELLCOM'S DIRECTIONS REGARDING SUCH USE,

C. ADDITICNAL LIMITATIONS, It is further specifically agreed as to the Equipment and Services provided hereunder that Celicom shalt NOT be liable
to Customer or arty other party for:
:%3\ injury to pérson or darmage to property resulting from any negligent or unintentional acts or omissions of Cellcom, its employees, agents or
others,
2} Any damage or Ioss by Customer as a resuit of any partial or complete interruption in the operation of its business or for any failure of any of its
muoam‘ oroducts or Services. i i X i

) Any direct, indirect, spedial, incidental or consequential damages of any kind sustained by Customer or any other person or entity for any failure of
Custemer's Equipment, for the inability of Celicom to promptly or properly repair Customer’s Equipment, for any interruption of any Service now or
hereafter provided by Ceifcom or for the loss of any transmission or the information contained therein.
D. INDEMMNIFICATION, Custorer agress to indemnify and hold Cellcom harmiess from all claims, actions, suits, demands and judgments, including
actuat attornay’s faes and casts, which Cellcorm may incur in ammmsnm:m itself against any of the aforesaid arising from Customer’s use or possessian or
ather relationship to the Equipment, goods or Services supplied, worked on, ot providéd by Cellcom orits emgloyees, agents or designers, including,
__u_._a notlimited to, any expenses arising frem actions breught under the Qccupational Safety and Health Act of other governmental regulations or
awes,

4, TERMINATION QF SERVICE,

A. Customer may terminate this Agreement prior to the expiration of the >%Bm3m:» term specified on the agreement hereof U«uumm,\m:gm written
notice to Cellcom of Customer’s intention to terminate this Agreement and the effective date of such termination {which shall be no lessthan ten
(10} business days after Celicom's receipt of Custemer’s natice]. Notwithstanding any such termination, Customer shall be responsible for payment
of all outstanding charges on Customer’s account at the time of such termination and shall pay to Celicom a “Service Canceliation Charge” prior
to the effective date of Customer’s termmation. |f Customer obtained 2 “Smart Phone” for usé on Customer’s account, the Service Cancellation
Charge shall be Three Hundred and Fifty Dollars {$350,00), reduced by Ten Dollars (510.00) per manth for each completed month of the term of
this Agreement. If Customer abtained a standard device far use on Custamer’s account, the Service Cancellation Charge shali be One Hundred
Seventy-Fiva Dollars ($175.00), reduced by Five Doliars {$5.00} for each completed month of the term of this Agreement. if Customer purchased
Equipment via a Flex agreement, Customer shall nw« te Cellcom any balance remaining due for any Equipment purchased cnon termination of
service. Customer mnxuos.wm.u%._mm and agrees that Cellcom will suffer damages as a result of Customier's early termination of this Agreement and
that the Service Cancellation Charge is a reasonable estimation of these damages and shail be construed as liquidated damages, and riot & penalty.

B. Cellcom may, after giving prior written natice to Customer, terminate or temporarily discontinue or restrict Customer's Service if: (1) Customer faifs
to pay any charge due or otherwise violates any term of this Agreement, (2) Customer ing address within Cellcom’s licensed

Is to maintain a
market, or (3) Customer utilizes fess than fifty percent {50%) of Customer's overall minutes of airtime within Cellcorns licensed aqumﬁcnsm any three
(3)-maonth period during the term of this Agreement. In addition, Celicom may discontinue Customer’s Service without prior notice if: (4] Lustomer's
Service is reasonably suspected of being used in an illegai or other manner that causes or is fikely to cause any form of harm to Celicom or any other
person, or (5) Customer commits or assists a third parfy in cammitting cellular or subscriber fraud. “Cellulaf fraud” is defined as the unauthorized
use, tampering, or manipulation of Equipment or service and specifically includes acts of cloning {i.e., the maniputation of mm ment to reprogram
the Equinment to transmit the electronic serial number and telephoné number belonging to other devices). “Subscriber fraud” is defined as the
i zation or use of wireless services using frauduiently obtained customar information of false identification.

C. In the event Cellcom, in its sole discretion, undertakes Etigation or collection efforts against Custerner to enforce the terms of this Agreement,
and Cellcom preva such efforts, Customer shall be responsible to reimburse Ceilcom for all costs and expenses, induding actuai attorneys' fees,
incurred by Cellcom relative to such efforts, unless otherwise precluded by law. Further, in the event such litigation or collection effort arises from, or
results in, the termination of this Agreement prior to the expiration of its term, Customer shail be liable to Celicom for the Service Cancellation Charge
(in additian to ail cutstanding charges on Customer’s account at the time of such termination).

D. The term af this Agreement shall be talled, and its expiration date extended, for any periods during which Customer’s Service is suspended due to
nonpayment or other violations of the terms of this Agreement Uﬁ Customer. Upon Customer’s cure of such violation, Cellcom may, acting in its sofe
a_mnqmrc:;mmnﬂ:\.wwmnc&cim«wmmqsnmm:&mrm:cmman&maﬂcnmqmmncﬂuﬁ:mqm-mmuozmcwm-mmﬁ?w:o:wmm.

5. ACCESS NUMBER.

A. Celfcom reserves the right, in its sole discration, to change Customer's access number upon notice to the Customer, Customer acknowledges that
Custemer has no proprietary or ownership rights or interestin or to Customer’s numnber(s), except 2s allowed fer by law, and cannat acquire such rights
or interest through usage, publication or otherwise.

B, Customer may request that Custemear’s access number(s) be transferred to or from another service provider within the same local geographic area.

C. If Customer transfers the access number(s) to Celicom, all activation requirements and charges, including credit approval, apply. Customer remains

liable for charges (including cancellation fees) incurred with a former service provider. If a transfer is unsuccessful and the request is cancelled, and

mcmsa%. does not ask Cellcom to assign a new number, Customar shall be required to return to Cellcom alt Equipment and/or goods supplied
ereunder.

D.If Customer requests to transfer the access number(s) ta another service provider, this request will be considered a notice of Customer's intention ta
terminate Service; and the terms of the Agreement set farth in the Termination of Service paragraphs will m_uwm . Upon request, all amounts then owed
to Cellcom Gncluging the Service Cancellation Q_m_mm and any amounts that appear on the fina! invoice) shall become immediately due. If a transfar is
unsuccessful for any reason, Customer's Service will not terminate, and Customer will continue to be respensible for all Service of other charges (not
the Service Cancellation Charge).

E. When transferring access numbers to anather service provider, voice maif, phone book or other Services will be lost.
F. Cellcom does not guarantee, in any way, that such access number transfers to or from Cellcom will be successful.
6. RATES AND CHARGES.

A. Customer acknowfedges that it is responsible to pay to Ceticom all nwmqmmu resulting from the use of the Service for calls, incoming or outgoing,
either within or gutside Cellcom’s service area. Customer must also pay for all charges on calis bilied to Customer's access number. Suchchargesare in
addition to the charges for Service usage. Each partial minute of airtime shall be Bilied as 2 full minute unless otherwise noted for Customer’s billing
plan. Payment of the Service bill is due n the date when indicated on said bill. A balance which remains unpaid 25 of the next  date shall accrue
_Eﬂnmw mM_ the monthly rate of 1 1/2%, or the highest amount aliowable by law, whichever is fower, from the original due date unitil such balance is
paid in full.

=3

Except as may be prohibited by law, Celicom reserves the right to amend the terms and conditions of the agreemaent the Customer has signed,
cluding, but riot limited to, Customer’s rate pian and rates charged to Customer under applicable rate plans, upon notice to Customer and the
expiratian of a thirty {30)-day objection period afforded to Customer. If, after wmnmmc_zm any such natice from Cellcom, Customer desires to terminate
the Agreement due to the proposed amendment(s), Customer shall, within thirty (30} amw_m of receipt of Cellcom's natice, deliver written notice of
termination ta Cellcom; and the Agreement and Customer’s ability to u ( terminate on the fifth (sth) day fol néw:fnm:ﬁoaw receipt
ation. Upen suck termination by Customer, Customer will not be assessed an early termination fae. Notwithstanding,
if Customer utitizes the Services or makes payment to Ceilcom therefor after Customer’s receipt of Cellcom’s notice, Customer shall be deemed to
have agreed to Celicom’s proposed amendment(s) and shalf not thereafter have any right to terminate the Agreement due 1o such amendment(s}.

C. There may be added to any charges incurred by Custamer amounts equal to any industry-wide surcharges and/or fees and any surcharge, duty,
fevy, tax, or withhalding, including, Put not limited to, sales, property, ad valorem, excise and Use taxes, o any tax in Fey thereof or in addition therets,
imposed by any local, state, or féderal government or governmenital mm_manu. with qmm%mﬂ 10 the Services, or with Eummnﬂ 0 services provided to
custamers, mxnmwn_nm only taxes on the income of Cellcom. In addition, there may be added to any charges, additional charges to reimburse Cellcom
for its reasonable and necessary costs and expenses incurred in maintaining compliance with regulatory requirements impaosed by any local, state, or
federal government or governmental agency having jurisdiction over Celicom.

D. In the event Customner accesses or uses Cellcom’s messaging or data services, Customer shall be responsibie for all charges and the prompt payment
of these services regardiess of who initiates the activity ar whether the Customer's Equipment actually received the data. This includes, but'is not
lirnited to, the amotint of data associated with a particular service (applications, messaging etc.), additional data tsage in accessing, fransporting and
routing this service an Cellcom's netwark, data from partial or interrupted downloads, re-sent data, and data associated with unsuccessful attempts
to reach websites or use applications. The charges for Customer's access to or use of the messaging or data services shall be in addition to any charges
specified in Customer’s rate plan. _ﬁm&mm_jﬁm:a data usage mey be charged 3gainst a feature package or on a fixad price per unit. Customer may
not utilize airtime or any other benefit spacified in Customar’s rate plan as payment or <redit towards Customer’s access 1o or utilization of Celicom's
messaging or data services. Dawnloads cannot be transferred if Equipment i returned, upgraded or exchanged or lost. Estimates of data usage may
not be an accurate predicator of actual usage. Date usage is measured and billed in kilshiyte increments, Partial kilobyte increments of use will be
rounded to the next full kilobyte. Unused kilobytes may not be carried over to subsequent monthly bifing cycles. Customer may not receive voicea calls
while using data servicas. Customer may have access to“Premium Services” that are available for an additional nsm.mm {e.q. applications + other items).
Customer will ba billed for Premium Sefvice purchases based on the charges as specified at purchase. Subject to the terms of the content purchased,
Lelicom may delete premium and non-premium iters dewnicaded to any storage areas Cellcom may provide, including any pictures, games and
other content. We may limit the amount of Premiurn Services you may purchase in a mom fic timeframe {month, week, day or other period). We may
terminate services without notice for any misuse. Customer's access to, and use of, Cellcom’s messaging and data services is further governed by
Cellcom's "Data Acceptahle Use Policy” which can be found at wwwi.cellcom.com/AUP. Ameng other things, the Data Acceptable Use Policy provides
that Cellcom may terminate Customer’s access or use of Cellcam’s messaging or data services at any time and withott notice to Customer in the event
Customer viclatés any term or condition of the Data Acceptable Use Policy.

E.When Customer provides a check as payment, Customer autherizes Cellcomn to make 8 one-time elactronic funds transfer from Customer's account.
Therefore, funds may be withdrawn from Customer's account an the same day Customers payment is received. Customer may not receive Customar's
check back from Customer's financial institution.

7. MISCELLANEQUS PROVISIGNS.,

A._Entire Agreement. These terms and conditions, together with all agreements and any other dacumants referenced herein, shall constitute the entire
agreement between the parties; and no term or condition contatned herein or therein may be medified or walved, except in writing signed by an
authorized representative of Cellcom. The acceptance by Celicom of any payment after it shalt become due shall not constitute or be'caristrued'as a
waiver of any or all of Celicorn’s rights hereunder.

B. Assignment and Interpretation. These terms and conditions shalt be binding upen and inure to the benefit of the heirs, representatives, successors
and assigns of the parties hereto; provided, however, that Customer may not'assign this Agreement, or any or ail rights or obiigations hereunder, to

any third party without the prior written consent of Celicom, The interpretation o.m%:m Agreernent shaltbe subject to the laws of the State of Wisconsin.

C mm<mavr“d.. .mrm invalidity of any portion of any provision of these terms and conditions shall not affect the validity of the remainder of the
ns nereof.

. Service Fee. Customer will be billed monthly for Service pursuant to the terms of Calicom's cuzrent Service price fist pursuant to the applicable
pricing package. Customer may change 1o other pricing plans available to existing customers, but the term of this Agreement will remain unchanged
::_mmmmcnrnmwammo~rmq§mmmx~m=nmmc:nmlrmnmqgmo*m:oﬂsmquzn_:mnmnwmmmmm_mnwmnUv.ncmo:;mr

£ Cellcom, in jts sole discretion, may require Custamer 10 provide a security deposit as a precondition to Service activation in an amount determined
by Cellcom. Upon termination or expiration of this Agreement, Cellcom shall have the right to apply alf or any mmn of the security depasit ta the
outstanding balance on Custemer’s account, if wﬁ\ surplus remains, such surplus shall berefunded to Customer, if Customer so requests, in writing
detivered prior to the expiration or termination of this Agreement, Cellcom shal! refund the security deposit to Customer if the following conditions
are met;

1.) Customer paid to Cellcom Customer’s monthly invoices in a full and timely fashion in accordance with the terms of this Agreement and Cellcom's
invaices for a period of nat less than twelve {12) consecutive months; and

2.3 Customner's most recent bill has likewise been paid in a full and timely fashion. i o X
3.3 Celicom has received 3 verbal or writtan request for the refund. if Customer terminates service with Cellcom at any time, the depasit will be applied
toward Customer’s final bifl. if any surplus remains, the balance will be refunded te Customer.

E. Stalen or Lost Equipment, Customer shall immediately repert all lost or stolen Equipment to Celicom and te an appropriate law enforcement
authority. Customar remains responsible for paying ali charges incurred on the stolen or fast Equipment prior to the notification to Cellcam. Any
regiuest for credit against such chargas must be in writing, accompanied by a police report verifying law enfarcement notification, and must be
received by Cellconibefore the date when payment for such charges is due.

G, Technology Enhancements, Callcom reserves the right to change your Equipment’s software or pragramming, over the air, without notice.
on of Service- 11397911 $/2020
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Cellcom’s
Differentiating Factors

Dedicated wireless account representative based out of Manitowoc

Cellcom assigns a local dedicated Business Account Representative to all business accounts, no matter what
the size. This representative can address any issue that may arise with the customer’s account, from
equipment issues to billing questions.

Responsive onsite service for business accounts

Your dedicated Cellcom representative will provide you with fast, responsive (usually same day) onsite
service for all your cellular needs. This eliminates any need to travel to a retail store, saving you time and
money.

Authorized wireless provider for the Manitowoc Chamber of Commerce

As alocal company, Cellcom knows the importance of supporting the local economy. For this reason, Cellcom
has partnered with many local associations as their preferred wireless provider and passes on additional
savings to their members,

Pricing solutions that maximize your communication dollars.
Cellcom offers a variety of structured rate plans that can be built for your needs. We offer shared data plans
with unlimited minutes, equipment installment plans, and traditional minute plans. Cellcom will work with
you to find the most cost-effective solution for your communication dollars.

Feature-rich selection of wireless handsets from leading manufacturers.
Cellcom offers a large variety of devices from the leading manufacturers in the cell phone industry, from the
latest smartphones to rugged phones that are guaranteed for three years not to break.

Optimize wireless calling plans as your business grows.

With Cellcom, you are never locked into a plan. We will change your plan as the wireless needs of your
business change, and we will do it without any penalties or fees.

Live 24/7 customer service staffing to take care of your needs.

Dial 611 on your Cellcom phone and a live person in DePere, W1 answers.




Vendor Service Support

Account Representative — Pete Kiefer

eter.kiefer@cellcom.com
(920) 323-7502

To make the interface with Cellcom as simple and straightforward as possible for our customers, the account is
assigned an Account Representative responsible for the overall management of the business relationship. This
representative is accountable for the resolution of any issue or need presented, to the customer’s satisfaction.
Additionally, this representative will keep the customer informed of the status of the account, as well as any
new programs, products and services developed by Cellcom that could be of value to the customer.

Sales Support Specialist - Sara Derenne
Sara.Derenne@cellcom.com
(920) 323-7502

The Sales Support Specialist can assist the customer on a day-to-day basis, facilitating changes including, but
not limited to: equipment changes, management reports, billing questions and more.

Cellcom Customer Care
(800) 236-0055 or *611 on the Cellcom Network

Cellcom’s Customer Care Division is a local call center available 24 hours a day, 7 days a week. A single toll
free number (800-236-0055) will connect the customer with a Cellcom Customer Care Representative.

Website - www.cellcom.com

Other Contacts

Jeff Arps - Business Sales Manager
(920) 419-6000




Monthly Service Charges

Current Plans

Rate Plans Quantity Line Access Monthly Access
Government Unlimited Plan
Smartphones - 10 GB Unlimited 1 S 35.00( S 35.00
Smartphones - 5GB Basic Unlimited 61 S 25.00 | $ 1,525.00
Mobile Broadbands - Unlimited 28 S 39.00 | $ 1,092.00
Business Share Plus Plan
Mobile Broadbands 6 S 10.00 | $ 60.00
Tablets 38 S 10.00 | S 380.00
Cameras 2 S 500 | S 10.00
25GB Shared Data Package 2 S 99.75 | § 199.50
US America 700 Plan
Basic - Primary 3 S 3996 | $ 119.88
Basic - Secondary 11 S 9.95| $ 109.45
Regional Government Plan
Basic 10 S - S -

Monthly Access (does not include taxes and fees)
Proposed Plans

Rate Plans Quantity Line Access Monthly Access
Government Unlimited Plan
Smartphones - 5GB Basic Unlimited 62 S 25.00 | S 1,550.00
Mobile Broadbands - Unlimited 16 S 39.00 | § 624.00
Business Share Plus Plan
Mobile Broadbands 6 S 10.00 | § 60.00
Tablets 38 S 10.00 | S 380.00
Cameras 2 S 5.00(5 10.00
25GB Shared Data Package 2 S 99.75| § 199.50
Business Premium Unlimited Plan
Mobile Broadbands - 10GB Unlimited 12 S 20.00 | S 240.00
US American 700 Plan
Basic - Primary 3 S 39.96 | S 119.88
Basic - Secondary 11 S 9.95| S 109.45
Regional Government Plan
Basic 10 S - $ -

Monthly Access (does not include taxes and fees)

Monthly Savings: $238.00




Customer Incentives

e City of Manitowoc will receive $3,300 account credit on day 31 after signing
agreement.

e City of Manitowoc will receive free activation of new phones, a value of $30
per device.

e City of Manitowoc will receive 50% off accessories up to $30 and $15 off any

accessories over $30.




