
PC 10 2017 Kwik Trip Animated Sign PC Report 

Granicus Item #17-0435 
Report to the 

Manitowoc Plan Commission 
 

 
Meeting Date:  April 26, 2017 
 
Report Print Date: April 21, 2017; 9:47 AM 
 
Request:  PC 10-2017 Kwik Trip Animated Sign 21st St. & Washington St.; request for a Special 
Permit for the placement of an Animated Sign in a B-3 General Business District. 
 
Reason for Request:  Kwik Trip would like to erect an animated sign on the site and in the B-3 
General Business District.  Pursuant to section 15.450(18)b(1.)B. the Plan Commission shall be 
authorized to issue a Special Permit for the placement of an animated sign. 
 
Existing Land Use for Subject Property:  A Kwik Trip has been operating at the location. 
 
Existing Zoning for Subject Property:  B-3 General Business 
 
Surrounding Property Land Uses and Zoning 
 
Direction Existing Land Use Existing Zoning 
North Residential R-4 Single and Two Family  
East State Farm Insurance, Shipbuilders 

Credit Union, Other Washington Street 
businesses 

B-3 General Business 

West Tony’s Pizza, mixed residential B-1 Office-Residential 
South Boelter’s Jewelers, residential further 

south 
B-3 General Business 
R-4 Single and Two Family 

 
Comprehensive Plan:  Future Land Use Map indicates the property as General Business.  
 
Consistency Analysis 
Although § 66.1001, Wis. Stats. does not specifically require Special Use Permits to meet the 
“Consistency Requirement,” it is sound planning practice to consider the policies and 
recommendations of the Comprehensive Plan when reviewing such requests.  Although the 
policies and recommendations of the Comprehensive Plan does not specifically address 
signage, the current use and animated sign are consistent with the other uses along the 
Washington Avenue corridor. 
 
Report:  Kwik Trip has been moving to electronic message centers rather than manual reader-
boards to eliminate them from going outside in all weather conditions and the need for ladders 
to change the messages. 
 
Case History:  In March of 2017, the La Crosse Sign Company submitted an application on 
behalf of Kwik Trip #611 (2102 Washington St.) to request for a Special Use Permit to allow for 
an animated sign.  Said animated sign would be placed on the current complying 30’ pylon sign 
directly below the non-animated price sign and comply with ordinance regulations concerning 
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square footage and height. Kwik Trip would only operate the sign during store hours from 6:00 
A.M. to 10:00 P.M. 
 
This is not the first time Kwik Trip has requested permission to erect an animated sign at the 
location.  In 2008, La Crosse Sign Co. submitted a similar application for construction of an 
animated sign and was unanimously denied by the Plan Commission on staff recommendation 
because it would “further contribute to the visual clutter and safety concerns at this intersection.” 
(PC 19-2008) 
 
Site Assessment: The site is a .33 acre corner lot and is home to Kwik Trip #611. Washington 
Street is to the south and S. 21st Street is to the east. As previously mentioned there is currently 
a 30’ pylon non-animated sign at the location displaying gas prices and advertising products 
available on site.   
 
The intersection of 21st and Washington St. has stop lights and sees a very high traffic count on 
a daily basis.  The proximity of the proposed animated sign to the traffic lights and the 
intersection produces an imminent concern for driver safety.   
 
Staff consulted with the City’s Building Inspector as well as the Director of Public Infrastructure 
on the location of the animated sign as it relates to traffic at the nearest intersection, both of 
whom would not sign off on the project due to the traffic safety concerns and noncompliance 
with the intersection separation distance requirement. 
 
Compliance Analysis:  The site is located in the correct zoning district to allow for an animated 
sign to be utilized.  The following is a list of requirements for an animated sign that must be 
complied with or otherwise waived by the Plan Commission.   
 
  A. 15.450(12)(j)  ● Maximum of one (1) on-premise ground sign per 

business or activity.  Only one animated sign is 
proposed.  

       
  B. 15.450(14)(f)3. ● “B-3" district allows for ground sign and animated 

signs pursuant to 15.450(18). Maximum total 
combined sf is 500sf. The proposed sign complies 
with this restriction. 

 
  
  C. 15.450(18)(f)7. ● Animated sign permitted only as ground sign in 

“B-3". The proposed sign is a ground sign and is 
permitted. 

 
  D. 15.450(18)(c)8. ● Landscape requirement is applicable for this 

project. Two times the sign area.  The approved 
site plan shows a landscape area that meets this 
requirement. 

 
  F. 15.450(18)(h)2. ● Animated sign shall comprise no more than the 

lesser of 30% of sign’s total allowed sign face, or 
30 sf/sign face.  Currently the proposed animated 
sign is 17.44 sf and the static sign is 80.2 sf, 
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therefore the animated sign is 22% the size of the 
static sign. 

    
  G. 15.450(18)(g)9. ● Animated signs should not be within 100' of an 

existing signaled intersection.  The nearest signal is 
10’ +/- south at the Washington Avenue and 21st 
Street intersection; this does not comply with the 
code and would require a waiver from the Plan 
Commission. 

 
Recommendation:  The Community Development Department recommends denial of the 
request for a Special Use Permit for an animated sign and a waiver of 15.450(18)(g)9 “Animated 
signs should not be within 100’ of an existing signaled intersection”.  Staff finds that an animated 
sign at the requested location would cause excessive visual clutter and will be a hazard for 
drivers at the intersection of 21st and Washington Streets due to the proximity to the traffic 
signal. 
 
Should the Plan Commission find that these issues can be resolved and choose to approve the 
petitioner’s request for a Special Use Permit and waiver of the requirement for a sign to be 
located 100’ away from an intersection, staff recommends doing so under the following 
conditions: 
 
1. Compliance with the terms and conditions of the Special Use Permit shall be reviewed 
by the Plan Commission and Common Council in January, 2018. 
 
2. The animated sign shall only operate the shorter period of time between store hours or 
from 6:00 A.M. to 10:00 P.M. 
 
3. The animated sign be limited to static images or text only at all hours or operation. 
 
4. All messages on the animated sign are to be held for a minimum of three seconds, 
double the amount of time required in the sign ordinance under section 15.450(18)(h)15 “For an 
animated sign, individual letters or messages must hold or be illuminated for a minimum of one 
and one-half seconds.” 
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