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2019 MEDICAL PLAN PERFORMANCE 
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2019 DENTAL PLAN PERFORMANCE 
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PLAN YEAR 2020 MARKETING EFFORT RECAP 
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A due diligence marketing effort was conducted on current Anthem/IngenioRx 
TPA/PBM services, provider network, as well as stop loss coverage.   
A focus on costs and customer service was important to this effort due to 
significant administration and plan member customer service issues experienced 
with an Anthem system platform change that took place at the start of the 2019 
plan year.   
 

The following finalist results apply: 
• UHC-UMR/Optum 

− Participated, and initial results were not as competitive as Anthem or 
Robin/HealthPartners.  To-date, no firm stop loss proposal has been 
submitted. 

• Robin/HealthPartners  
─ Participated, and final proposal was found to be more competitive 

than the final renewal presented by Anthem.     
─ The Robin Focused Network would replace the current Well Priority 

Network, and would include Holy Family as an in-network provider. 
─ Moving to Robin/HealthPartners would not impact the City’s capability 

to continue Manty Health & Wellness near-site clinic services.    



2020 HEALTH PLAN COST PROJECTIONS  
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• The following cost comparison applies when reviewing Anthem to Robin/ 
HealthPartners against the current plan design: 

 
 
 

 
 
 
 

 
• Taking Robin/HealthPartners offer and wanting to transition to an HDHP HSA 

plan design, the following cost comparison applies with Robin/ 
HealthPartners: 
 
 
 
 
 



2020 PROPOSED MEDICAL PLAN DESIGN 
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2020 PROPOSED MEDICAL PLAN DESIGN CONT. 
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• The HealthPartners network matched:  
- 94.7% of current in-network providers utilized; 
- 96.9% of claims matched; and  
- 99.5% of dollars paid matched  
 

• The current Anthem plan document and coverage protocols are being 
reviewed by HealthPartners to determine provisional deviations that might 
apply to coverage.  These deviations are not expected to be significant. 

 

• Currently in search of an exclusive provider to administer employee HSA 
accounts. 

 

• Educational meetings on the topic of HDHP/HSA plan designs and accounts 
will be planned in advance of November Open Enrollment events. 

 

• Due to HDHP/HSA plan design, a limited FSA plan will need to be 
implemented with current FSA Administrator, Discovery Benefits. 

 



2020 PROPOSED DENTAL PLAN DESIGN 
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Moving from Anthem triggers the City to also consider its Dental Plan administration.  
Delta Dental of Wisconsin is currently being considered.  



2020 PLAN YEAR RECOMMENDATIONS 
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• Replace Anthem with Robin HealthPartners to provide 2020 health plan 
administrative services including these related partners in health: 
− Robin HealthPartners Provider Network 
− Health Partners Insurance Company – stop loss carrier 
− MedImpact Pharmacy, in partnership with HealthPartners  

 
• Transition the City’s current medical and pharmacy plan design to the 

HDHP/HSA as discussed. In addition: 
- For 2020, offer HSA contributions: $250 single, $500 per family. The total 

amount could be deposited 1/1/2020 or multiple installments during the 
plan year.   

- Providing ‘seed money’ to employee HSA accounts offers covered 
employees/family members with immediate funds to offset out-of-pocket 
amounts tied with the new design (deductible having to be met first before 
the plan pays).  

- Future City provided HSA contributions would depend on the plan year 
budget/approval process as normal.  

 
• Increase the medical plan funding budget by .19%, while keeping employee 

contribution increases minimal.   
 

 



2020 PLAN YEAR RECOMMENDATIONS CONT. 
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• The current Manty Clinic/Aurora Healthcare contract continues through 
December 31, 2020.   
− Begin to offer PT services at the Manty Health & Wellness Center which means 

the current $7 PMPM rate goes to $9.50 PMPM 
 

• Keep the current dental plan funding levels and employee contributions the 
same for 2020. 

 
• Transition the Dental plan to one plan offering, with no more dual option 

available.    
 



QUESTIONS? 
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IMPORTANT DISCLOSURES 

Investments, securities and insurance products: 

Insurance products are offered by licensed agents of Associated Financial Group, LLC (d/b/a Associated BRC 
Insurance Solutions in California). The financial consultants at Associated Financial Group are registered 
representatives with, and securities and advisory services are offered through LPL Financial “LPL”, a registered 
investment advisor and member FINRA/SIPC. Associated Financial Group uses Associated Benefits and Risk 
Consulting (“ABRC”) as a marketing name. ABRC is a wholly-owned subsidiary of Associated Bank, N.A. (“AB”). AB is 
a wholly-owned subsidiary of Associated Banc-Corp (“AB-C”). LPL is NOT an affiliate of either AB or AB-C. AB-C and 
its subsidiaries do not provide tax, legal, or accounting advice. Please consult with your tax, legal, or accounting 
advisors regarding your individual situation. ABRC’s standard of care and legal duty to the insured in providing 
insurance products and services is to follow the instructions of the insured, in good faith. (4/17) 
 

12 Copyright © 2018 Associated Financial Group, LLC. 
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