WIRELESS TELECOMMUNICATIONS EQUIPMENT
AND SERVICE AGREEMENT

THIS WIRELESS TELECOMMUNICATIONS EQUIPMENT AND SERVICE AGREEMENT
(“Agreement”) is made, entered into, and effective thisg 3 day of 2019, by and between NEW-
CELL, LLC., a Wisconsin limited liability company, doing business as Cellcom, (“Cellcom™), and CITY OF
MANITOWOC, (“Customer”).

Section 1 — Provision of Telecommunications Services and Related Equipment

A, Services. Cellcom shall make available to Customer, its employees, representatives and other
designees, an unlimited number of service lines (“Line” or “Lines”) through which Cellcom shall provide wireless
telecommunications services. As a condition to Cellcom’s offer to provide services and equipment identified herein
at the rates and charges identified below, Customer shall maintain a minimum of 115 lines (“Line Minimum") on
rate plans identified in Exhibit A at all times during the Term of this Agreement. In addition, Customer shall
execute a Cellular Telephone Equipment and Service Agreement in the form attached as Exhibit B which shall also
govern the availability of the services on each Line.

B. Flex Plan Lines Not Eligible. Customer acknowledges and understands that any lines purchased
through Cellcom under Cellcom’s Flex plan are not covered by this Agreement and are not eligible for the rates,
terms and conditions contained in this Agreement. Lines purchased under the Flex plan must comply with the terms
and conditions contained in the Flex agreement.

C. Employee Discount Plan. Cellcom will make available to employees of Customer wireless
telecommunications services upon the terms and conditions of Cellcom’s then-current Employee Discount Plan. All
employees are eligible to apply for the benefits provided pursuant to this paragraph upon the execution of Cellcom’s
Service Agreement, provided that such employee is a new Cellcom subscriber and that the home address of the
employee is within the Cellcom Service Area. The employee must agree to be, and remain, financially responsible
for all charges incurred pursuant to such Service Agreement. Cellcom reserves the sole and exclusive right to limit,
deny, or terminate service to any applicant or employee hereunder. Cellcom may terminate these benefits for any
employee who, during the term of this Agreement, ceases to be an employee of Customer. In addition, Cellcom may
terminate these benefits upon the expiration or termination of this Agreement.

Section 2 — Rates and Charges

A. Monthly Service Charges. Each Line maintained by Customer pursuant to this Agreement shall
incur a monthly service charge as identified in Exhibit A.

B. Additional Air Time, Text, Data and Roaming Charges. Each Line maintained by Customer

pursuant to this Agreement shall include the allotment of included air time, text messages and data packages, if
applicable, for use in the “home” area as set forth in Exhibit A. Customer shall incur an additional charge for
services used in excess of such allotment for each Line, with each Line considered individually for these purposes.
Additionally, Customer shall incur additional roaming charges for services utilized outside the “home” area
identified in Exhibit A.

C. Payment. Cellcom shall invoice Customer for the aggregated total of the monthly service and
associated charges for using Cellcom service, including, but not limited to, additional air time, text messages, data
usage, roaming charges and additional equipment expenses incurred by all Lines maintained by Customer pursuant
to this Agreement. Customer shall pay each such invoice within 30 days of receipt of each invoice. Unpaid invoices
shall accrue interest at the monthly rate of 1.5 %, or the highest amount allowed by law, whichever is lower.

Section 3 -~ Term, Renewal and Termination

A. Initial Term. The Initial Term of this Agreement shall be three years, commencing on the date
first written above and ending on the third anniversary thereof.



B. Renewal Term. Upon the expiration of the Initial Term, Customer may renew this Agreement for
one consecutive two-year Renewal Term(s) by providing to Cellcom written notice of its intent to renew this
Agreement no later than sixty (60) days prior to the end of the Initial Term.

C. Termination. This agreement may be terminated prior to the end of the Initial Term, or Renewal
Term if applicable, as follows:

i Automatic Termination. This Agreement will automatically terminate if either party: (a)
makes an assignment for the benefit of creditors; or, (b) becomes a party to any receivership, bankruptcy,
or similar proceeding, and such proceedings are not dismissed within 90 days of commencement.

ii. Default. In the event of a material breach of this Agreement, the non-breaching party
may provide written notice of the breach and may terminate this Agreement at any time after a reasonable
opportunity to cure the breach. For purposes of this Agreement, a reasonable opportunity to cure is deemed
to be 10 days for a monetary default and 30 days for a non-monetary default. If the breaching party, prior
to the expiration of the cure period, has cured the breach, this Agreement will remain in effect, provided the
breaching party promptly reimburses the non-breaching party for any reasonable damages the non-
breaching party may have incurred.

iii. Mutual Apreement. This Agreement may be terminated at any time by mutual, written
agreement of Cellcom and Customer.,

D. Early Termination of Lines and Effect of Non-Renewal of Agreement.

i. Termination of Lines. Customer may, at any time during the Initial Term, or Renewal
Term if applicable, terminate one or more Lines maintained pursuant to this Agreement, while not
terminating this Agreement generally, by delivering to Cellcom advance written notice of such termination.
In the event any such termination causes Customer to thereafter maintain fewer active Lines than the Line
Minimum, Customer must also pay to Cellcom a “Termination Fee,” as detailed below in this subsection,
for each terminated Line below the Line Minimum. The Termination Fee shall be payable at the time
Customer delivers its notice of termination, and shall be determined by reference to the devices activated
on the terminated Line(s) falling below the Line Minimum.

a. For each Standard Device activated on the terminated Line(s), the Termination
Fee is $175.00, which amount shall be reduced by $5.00 for each completed month of the term of
this Agreement down to a minimum of $60.00; and

b. For each “Smart Device” activated on the terminated Line(s), the Termination
Fee is $350.00, which amount shall be reduced by $10.00 for each completed month of the term of
this Agreement down to a minimum of $60.00.

Notwithstanding any such termination of one or more Lines, this Agreement shall remain in effect as to all
other Lines maintained by Customer; provided, however, Cellcom reserves the right to revise the amount of
the line allowance provided to Customer based on the number of remaining Lines and the remaining time
left in the then-current Term.

i Effect of Non-Renewal of Agreement. Inthe event Customer does not renew this Agreement atthe end of
the Initial Term, Customer shall pay to Cellcom $175.00 for each Standard Device and $350.00 for each
“Smart Device” activated within the final 90 days of the Initial Term. Upon the expiration of the Initial
Term, or Renewal Term if applicable, Customer may maintain Lines established pursuant to this
Agreement on a month-to-month basis thereafier; provided, however, the terms and conditions (including
rates and charges) applicable to all such Lines shall be determined by reference to Cellcom’s then-current
rate plans generally made available to the public (without regard to the terms and conditions of this
Agreement).



Section 4 — Miscellancous

A. Entire Agreement. This Agreement, together with all exhibits and other attachments and other
documents referenced herein, shall constitute the entire agreement between the parties and no term or condition
contained herein or therein may be modified or waived, except in writing signed by an authorized representative of
Cellcom.

B. Stolen or Lost Equipment. Customer shall immediately report all lost or stolen equipment to
Cellcom and to an appropriate law enforcement authority. Customer remains responsible for paying all charges
incurred on the stolen or lost equipment prior to the notification to Cellcom. Any request for credit against such
charges must be in writing, accompanied by a police report verifying law enforcement notification, and must be
received by Cellcom before the date when payment is due.

C: Notices. All notices permitted or required to be given under the terms of this Agreement shall be
deemed to have been given when delivered personally or deposited in the United States mail, certified, postage pre-
paid, and addressed as follows:

If to Cellcom: New-Cell, LLC
d/b/a Cellcom
1580 Mid-Valley Drive
De Pere, W1 54115

If to Customer: City of Manitowoc
900 Quay St.
Manitowoc, WI 54220

D. Conflict of Terms and Conditions. In the event that there is a conflict between the terms and
conditions of this Agreement and those as set forth in the Cellular Telephone Equipment and Service Agreement
found in Exhibit B, the terms and conditions of this Agreement shall prevail.

IN WITNESS WHEREOF, Cellcom and Customer, by their duly-authorized and empowered representatives, have
executed this Agreement as of the date and year first written above,

NEW-CELL, LLC
By: (ﬂ‘— j-)/'\ : y
o Lgé“% s _C.9.0,

CUST

By

g&}in M. Mickels s Mayor
LQMVW

Deborah Neuser, City Clerk




EXHIBIT A

Rate Plan and Line Features




EXHIBIT B

Cellular Telephane Equipment and Service Agreement
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Regional Government Plan

Unlimited Domestic Incoming Messages CO n n eCt
employee

made ed Sy . Clearly The Best”
Included

Included Features

- FREE Nationwide Long Distance

« FREE Voicemail

« FREE Caller ID

« FREE Call Waiting

- FREE 3-Way Calling

« FREE Domestic Incoming Quik|TxT Messages

- FREE Detail Billing

<o Home Area
Nationwide roam at $.75 per minute

'Month'ly'ﬁate 8 $0.00
Additional Airtime 50.05

Take advantage of great savings. Call 877-611-0008 or visit any authorized Cellcom location.

I Eligible municipalities include counties, cities, villages, towns, school districts, board of school directors, sewer districts, drainage districts, technical collage districts or any other public or
quul—mblk corporation, officer, board or other body having the authority to award public contracts.

An E911 compliant-COMA phone, compatible with Cellcon's network, is required. Airtime is billed In 60 second increments. Plan minutes only apply when ywmh!ul- M des L
ofiginating and terminating in the home area are toll free. Calls originating in the home area and terminating outside the home area may be u.lbjﬂ:t tc g distance charges. S = wmmﬂ }
of'ginating outside of the home area are subject to reaming and long distance charges. See sales representative for details. i

Celicom reserves the right to deactivate any volce mallbox that has not been initialized within 60 days of activation or any mailbox that has hot had wmhmmmmm mmm !
call forwarding features at no additional charge. ")

Cellcom reserves the right, without natice, to change rates and coverage areas that do not adversely impact the consumer. In alﬂhlr 'In.mlqnl,a mwﬂl hcmﬂmmpmmm;mw m
not dtpltt actual service availability or wireless ¢ ge. C ge areas deplcted are approximate. To Inquire about spe vallability In a geog: contact Q.I.lw m J
236-0055. Geog _," terrain, h d and type of equip may affect cellular coverage, Wireless service is [n! ap

Prices do not include umfeﬁ,or ther charges. Taxes on monthly access, airtime, equipment, and long dhnmw
Recovary Fee will be cf rate plans. This charge is associated with the cost of administering and complying w
i Enforcement Act) and Wireless Number Portability. A Usfh sal Service




US AMERICA

Business Calling Plan

Included Features

- FREE Nationwide Long Distance

- FREE Calling Features

- Voice Malil
«Caller ID

- Call Waiting

- 3-Way Calling

[0 HomeArea
- FREE Unlimited Domestic
Incoming Quik|TxT Messages

Ask about how you can take advantage
of 59.95 Add-A-Lines and other special

promotional offers.

Monthly Rate $2396  $31.96  $39.96  $47.96  $5596  $63.96  $79.96  $11996  $159.96
Anytime Minutes 200 500 700 900 1,100 1,400 2,100 4,000 6,000
Night & Weekend Minutes 500 2000 | UNLIMITED !
Additional Airtime $0.39 50.39 $0.39 50.39 $0.39 $0.35 $0.25 50.25 $0.25

Share Your Minutes: Add-A-Lines $19.95 per additional line per month. Available on calling plans $31.96 or higher, up to 4 lines.

To take advantage of these great savings:
Call 877-611-0008 or visit any authorized Cellcom location.

Built For You

Important Information: An £911 compliant-COMA phane, compatible with Celleoms networi, Is required. Alrtime I3 billed in 60 second increments. Plan minutes aaly aoply when you are in your afling plan's designated harme area. Night and weekend hours are Manday through
Friday 9:00 p.m. to 5:59 a.m. and ail day Saturday and Surday. Cellcom- ta-Ceflcam Minutes requine bath custamers have Cellcam service and are signaling a Cellcam tower. Calls ariginating and term:nating i the hame area ae tofl free. Calls anginating in the home area and terminating outside
the nome ared may be subject 19 lang distance charges. See sales rep tive far detalls Calls orlg Ide of the horme area are subject ta roaming and lang distance charges. See sales representative for details, Cellcom reserves the right to deactivate ary volce maitbax that has rot
been | n.rlwedwtnunnudarwraulmhm ot any mallbax that has nat had any messages foe averwam Vaice Mall subseribers receive twa call Farwarding features at no additional charge. Minutes uied chedeing voice mail are deducted from Celliom-to- Cellcom Minutes while within the
Cellenm-1a-Celicom designated area Cellcom reserves the right, without natice, 1o thange rates and coverage areas that da nat adversely impact the consumer. In all athes stuations, & natice wil be given. Rate maps indicate whene rates apply and may not depict actual service availabiling ar
wireless coverage. Coverage areas deplted are approcmate, To inguire about specific service availability In a geographical area, contact Cellcom’s Customer Service at (800) 136-0055, Geographic terrain, weather condstions, and type of equipment may affect cellular coverage, Wirebess service
 subjeqt 12 technologecal lenitations, including capacity and towet availabiity. Prices do nat incude taxes, fees, or other charges. Taxes on monthly access, airteme, equipment, and long destance may apply. A 525 line set-up fee will be charged on 2!l new line activations. A Regulatory and
Other Recovery Fee will be charged on all rate plans. This charge is assaciated with the cost of administering and 1 goverr grams such 5 Wireless Number Pocting, 1T {Text Telephone), CALEA (Communication Assitande for Law Enforcement Act) and Wireiess
Nurmber Portabitity. A USF (Universa! Service Fund) wilk be changed on all service Faey An E911 00 P:l(emdﬁwe P'ummfﬂ-w Ibe charged 00 2l sm\(e limes. The amount or range of taves. fees and wethasges vary and are subject 1o change without notice. See 2 retad lntation of www
teficom.com/fees for details. Earfy termination fees may apply and, if applicable. may be reduced proportionately o the remaining months of the term of the agreement.
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Business Select Share Plus Plan

A simple, easy to understand plan. CowerageMap EE’ Lo

Enjoy unlimited nationwide talk, unlimited messaging
and share a pool of data with all lines on your account.
Included Benefits:

- Mobile Hotspot, FREE Basic or Visual Voicemail’, FREE Caller ID,

FREE Call Waiting, FREE 3-Way Calling, and Unlimited Domestic
and International Messaging.**

- Shareable Data for all devices on your account on the same plan.

- Keep Your Data automatically carries over your unused shared

data plan allowance until the end of the following month’s bill cycle.

“Wisual Voicemail available on select devices.
"SL e colleam com for mlom.uhona! mcssaqmq detmls

STEP 1: Choose your Data Packages

Shared Data 500MB 1GB 3GB 6GB 10GB 15GB

Monthly Data Charge 519 $2375 38 $5225 566°° 76

Shared Data 25GB

35GB 45GB 55GB
Monthly Data Charge $9Qg75 $152 $19475 13370
Shared Data - 75GB 100GB
Monthly Data Charge 5323 542750

Cellcom recommends 1-2GB per Smartphone on your account. Each primary line must subscribe to a shared data package. Data is shared among all
lines on the same calling plan on the same account.

Data overage is charged at $20/500MB on the 500MB plan, and $15/GB on 1GB+ plans,

STEP 2: Add Phones or Devices to Your Business Select Share Plus Plan

Smartphone $35/mo. $20/mo. Manage and monitor your data usage:
= - To help you decide how much data you need,
Basic Phone SZO/I‘I‘IO. use the data usage calculator at
A httpe/hwwewcellcom.com/calculatorhtml
HOISDOU/USB Modems 5 lO;'mo. Change your data allowance at any time without
extending your contract
Tablets $10/mo.
Connected Devices S5/mo.

*No contract pric

g 15 available with Flex, Jmnrurnueloﬁn!n",mr 50
ng own device on Business Share Plus Plan. Paying ful

agreement, paying fi
for device, or bri & for device or bringing own
device requires a new hine activation or completion of existing I-year service agreement, Flex line access
does nat Include monthly device installments. Price varies by device. See cellcom.comiflex lor details

Add Ons for Share Plans (per line)

! MultiRing wosmonn INtErNational Long Distance & Text
Delphi Connect S.00/menth  Nquire/411 Directory Assistance *199/peruse  International Dialing pay per minute
Fleet for Vehicles/Assets *15.00/month  Call Forwarding 0.99/month  International Dialing Discount Package 3.95/manth
Fleet for Smartphone :’I0.0Ulmonth Detail Billing 0,99/ menth

Fleet Mobile Worker *20.00/month Handset Protection refer to eSecuritel brochure  Refer to cellcom com for cutrent fong distance 1ates by country and intermational reaming optinm
Usage Controls* - each line $0.99/month

* Doe i ek WO S A T, el A e oy ke g 1o 2 houet I ey and mey isen the e gt Beder doto 1

nnwm Cstame:
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