
www.usi.com 

PLAN YEAR 2021 EMPLOYEE BENEFITS UPDATE 

CITY OF MANITOWOC, PERSONNEL COMMITTEE MEETING 

September 8, 2020 

Shawn Esslinger, VP, Employee Benefits Consultant 

© 2019 USI Insurance Services. All rights reserved.  
©. 



|  2 

 Introduction to USI Insurance Services  

 2020 Benefit Plan Reminders/Recap 

 2020 Plan Year to Date Performance Update 

 2021 Plan Year Cost Projections 

 2021 Plan Year Recommendations 

 Time for Questions 

Agenda 
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USI Acquires Associated Benefit & Risk Consulting (ABRC) 
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Medical Plan 

 Moved to Robin HealthPartners (from Anthem) for health plan administration services 
 Moved to HealthPartners Focused provider network (from Anthem Well Priority/Focused 

network) 
 Transitioned the Medical plan design to a HDHP/HSA 

– As a reminder, the plan’s deductible did not change for PY 2020, however, effective Jan 1, 2020 the plan’s 
deductible must be fully met, before the plan pays anything (not including routine care) 
(i.e., Most Rx not reimbursed until deductible is met, also office visit co-payments can no longer apply) 

– Offered City HSA contribution (seed-money to employee HSA accounts to offset increased out-of-pocket 
amounts tied to new HDHP):  

 $250 single, $500 family (½ Jan ½ July) 

 No change in employee contributions (from 2019) 

2020 City Benefit Plan Reminders 

Dental Plan 

 Moved to Delta Dental of Wisconsin (from Anthem) for dental plan administration services 

 Transitioned to one dental plan offering (no more dual option available) 

 Certain covered benefits were enhanced (i.e., white fillings on back teeth, etc.) 

 No change in employee contributions (from 2019) 
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Manty Health & Wellness Clinic 

 Manty Clinic continues to be a free healthcare venue for all covered City plan members 

 Current clinic agreement between the City and Aurora Healthcare goes through 12/31/2020 

 New agreement was just shared by Aurora and is under review by USI. 

2020 City Benefit Plan Reminders Cont. 

Wellness Programming 

 Go365 wellness platform and Bucks incentives continue to be well received by employees 

 Onsite HRA/Biometric screening events will again take place in August/September and 
again at several Q4 planned dates 

 Worked to consider ways to increase current employee participation (only 60%) for upcoming 
and future screening events 

– Tie HRA/Biometric participation to eligibility for City HSA contribution effective 1/1/2021 
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Plan Year 2020 Medical Plan Performance 

Jan – Jul  2019:  
97.2% 

Jan – Dec 2019: 
100.46% 

=Est. Covid-19 
impact 
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Medical Plan Related 

 Move to the HealthPartners network has been a positive cost saving measure for the plan 
(Average discount PYD=65%) 

 HDHP design has aided in lowering the City’s overall PYD costs 

 As mentioned earlier . . .  

– COVID-19’s impact (lack of access to care) has had an impact on PY 2020 lower costs; reviewing the impact 
of delayed treatment, and eventual access to care, will continue to be monitored into PY 2021.   

– At this point in time, a minimal COVID-19 impact is expected to apply to the City’s medical and dental 
plans now and into PY 2021.    

 As expected with a new HDHP design however, employees/plan participants have picked up 
more out-of-pocket costs (not including their monthly premium contributions) 

 Human Resources has heard from numerous employees regarding dissatisfaction with this year’s 
increased out-of-pocket costs (Note: this is not an unusual occurrence when employer’s first move to a HDHP) 

 

Plan Year 2020 Plan Performance cont. 
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City of Manitowoc – PY 2020 Medical Plan Design (13%) – WI/MN Public Administration Benchmark  
(ABRC Resource pre-USI)  

Plan Year 2020 Plan Performance cont. 
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Plan Year 2020 Plan Performance cont. 

City of Manitowoc – PY 2020 Employee Contributions (75%)  - WI/MN Public Administration Benchmark  
(ABRC Resource pre-USI)  
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Plan Year 2020 Plan Performance cont. 

City of Manitowoc – PY 2020 Overall (Design and Employee Contributions- 44%) - WI/MN Public 
Administration Benchmark (ABRC Resource pre-USI)  
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City of Manitowoc – Plan Member Liability Report (Jan – July 2020) 

Plan Year 2020 Plan Performance cont. 
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Plan Year 2020 Dental Plan Performance 

Jan – Jul  2019:  
94% 

Jan – Dec 2019: 
93% 

=Est. Covid-19 
impact 
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Medical Plan 

 Estimate a slightly better than flat increase for 2021 

– -$104,356.72:  2021 -4% Claims Funding projections  

– +$33,000 Fixed Costs increase (+10% stop loss premium and +3% HP administration increases)  

       =  (-)$71,357 estimated lower cost compared to current 

 With expected lower cost compared to current, the City could consider providing more  
seed-money into employee HSA contributions as follows: 

– -$71,357 lower costs for 2021 from above 

– +$50,204 increased HSA contribution expense 

   = (-)$21,153 estimated lower claims cost compared to current 

Plan Year 2021 Plan Projections 

Current City HSA Contribution Overall Cost 

Single $250.00 
$83,500 

Family $500.00 

PY 2021 City HSA Contribution Overall Cost 

Per covered 
Employee and 

covered spouse 
participating in 

HRA event 

$400.00 
 $133,604 

($50,204 
difference 

from current) Dental plan 

 No increase applies for 2021 
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 Keep: 

– Robin HealthPartners medical plan administration and its HealthPartners Focused 
provider network  

– Delta Dental of Wisconsin as dental plan administrator and dental provider network 

– The current HDHP/HSA medical plan design in place 

– Funding Budget for PY 2021 the same as current 

– Employee monthly contributions the same as current 

– Manty Clinic access to free care to be continue for covered employees/families, with a 
successfully negotiated new Aurora/City of Manitowoc agreement 

• Will consider an employer sponsored Clinic RFP if negotiations do not fair well 

– Go365 Wellness platform and $Bucks incentives 

 

Plan Year 2021 Recommendations 
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 Change: 

– The City HSA Contribution for PY 2021 to $400 per covered employee and per 
covered spouse (from current $250) on the City’s medical plan, for those who participate 
in PY 2020’s HRA/Biometric events 

• Future PY City HSA contributions will continue to be subject to City Council approval 

 

– Note: 2021 IRS HSA Contributions limits are . . . 

• $3,600 single (+$50 from 2020) 

• $7,200 family (+$100 from 2020) 

 

 

Plan Year 2021 Recommendations Cont. 
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