From: monica thein

To: Mackenzie Reed

Subject: External: 12/4. Fine for not shoveling. $300
Date: Tuesday, February 10, 2026 12:52:14 PM
Hello,

I've lived at this residence for over 7 years ? | keep my yard clean. | shovel . | work
hard full time as a nurse. Some days | work 12 plus hours. | get home at 2 am. |
sleep and | go back to work. If | missed shoveling one day | truly apologize. Some
days life is just busy. However. | never did get a warning. I’'m hoping this fine can in
some way be reduced. | thank you for considering this and for your time.

Sincerely Monica.

Be Alert !
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